GAMBLING COMMISSION
CASINO VENUE LICENCE

Section 137, Gambling Act 2003

Name of holder of casino premises licence: Queenstown Casinos Limited

Address of holder of casino premises licence: Level 13, 99 Albert Street
Auckland 1010, New Zealand

Address and description of casino premises: Corner Beach Street and Cow Lane,
Queenstown, being part of the first floor and
all of the second floor as outlined in red on
the plans, contained in the First Schedule to
this licence, of the building on the corner of
Beach Street and Cow Lane, Queenstown,
and as more fully described as all that parcel
of land in Lot 1 DP 25042, Certificate of Title
17A/323 Otago Registry.

This licence authorises the use of the premises to which it relates as a casino for a period of 15 years
commencing with the date of renewal and shall then expire, unless —

(a) The holder of the licence sooner surrenders the licence under section 147 of the Gambling Act
2003; or

(b) The licence is sooner cancelled by the Gambling Commission under section 144 of the
Gambling Act 2003; or

(c) The licence is renewed under section 137 of the Gambling Act 2003.

Conditions
This licence is subject to —

(a) The conditions contained in the Gambling Act 2003; and

(b) The conditions set out in the Schedule to this licence; and

(c) Any conditions imposed by regulations made under the Gambling Act 2003; and

(d) Any minimum operating standards, or variation of the minimum operating standards specified
by the Gambling Commission pursuant to section 141 or section 142 of the Gambling Act 2003;
and

(e) Any variation of conditions by the Gambling Commission pursuant to section 140 of the
Gambling Act 2003.



Dated this day of (date of renewal)

BY the direction of the Gambling Commission )
the seal of the Commission is hereunto affixed )
in the presence of: )
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CASINO VENUE LICENCE — QUEENSTOWN CASINOS LIMITED

SECOND SCHEDULE

Preamble

1.

2.

The following conditions apply to the Casino Venue.

The Licence Holder must comply with these conditions. Failure to do so could result in the
suspension or cancellation of this Licence.

Interpretation

3.

4.

Words and expressions in these conditions shall have the same meaning as defined in the
Gambling Act 2003.

In these conditions:
Act means the Gambling Act 2003.

Affected Area means that part of the casino venue outlined in green on the plan contained in
Appendix A to these conditions.

Authority means the Casino Control Authority.

Casino Agreement means the Management Agreement dated 30 November 2000 and approved
by the Authority on 1 December 2000, between the Licence Holder and SkyCity Casino
Management Limited and others, or which may be varied or substituted with the approval of the

Commission from time to time.

Casino Venue means the part of the property situated at the corner of Beach Street and Cow Lane,
as more fully described in the Licence and the First Schedule.

Commission means the Gambling Commission.
Executive Director means the Executive Director of the Commission.

Gambling Area means that part of the Casino Venue specified in condition 9 where casino
gambling is permitted by the Commission.

Inspectorate means the Casino Compliance Unit of the Department of Internal Affairs.

Licence Holder means Queenstown Casinos Limited.

Secretary means the Secretary for Internal Affairs.

Surveillance Standard means the Surveillance Policy describing the required standard, type,

operation and installation of surveillance facilities, approved by the Authority with effect from 5
December 2003, as may be substituted or amended by the Commission from time to time.



Trust means the Trust set up under the Deed of Charitable Trust dated 2 December 2002 settled
by Queenstown Casinos Limited, as varied by an undated Deed in 2003, and as may be varied with
the approval of the Commission.

Design and Construction

The Licence Holder shall lodge and maintain with the Commission and the Secretary updated as
built architectural floor plans of Level 2 of the Casino Venue showing walls, structures and
dimensions. Updated as built architectural floor plans shall be lodged with the Commission and
the Secretary if the Licence Holder makes alterations to Level 2 of the Casino Venue requiring
building consent from a territorial authority.

The Licence Holder must obtain the approval of the Commission prior to:

a. construction or design changes to Level 2 of the Casino Venue, including the Gambling
Area;

b. the construction or relocation outside the Gambling Area and within the Casino Venue
(excluding the Affected Area) of bank facilities available to the public excluding ATMs,
EFTPOS and like devices;

c. the addition or alteration of signage relating to the casino business on the exterior of the
Casino Venue or on or around the building within which it is located.

The process by which the Licence Holder may obtain approval for construction or design changes
to Level 2 of the Casino Venue, (paragraph (a) above) is set out in condition 7. The Commission
will determine any application for approval under 6(b). The Executive Director may approve the
addition or alteration of signage relating to the casino business on the exterior of the Casino Venue
or on or around the building within which it is located (paragraph (c) above) if he/she is satisfied
the proposed changes will have no potentially adverse effects. If he/she is not so satisfied the
proposed changes must be referred to the Commission for a decision on approval.

The Licence Holder must notify the Executive Director of any proposed changes to the
construction or design of Level 2 of the Casino Venue. Notification must be accompanied by
relevant drawings and an assessment of any impacts the alterations may have on:

o

the integrity and fairness of games;

b. the effectiveness of security and surveillance;

¢. harm prevention, harm minimisation and responsible gambling;

d. potential access to the Gambling Area by persons under 20 years of age; and

e. compliance by any person with the Act, including section 11 of the Act.



The Executive Director may approve the proposed changes to the construction or design if he
or she is satisfied that there are no adverse impacts in relation to the matters specified in (a)-
(e) above. If the Executive Director is not satisfied, he or she will refer the proposal to the
Commission for determination.

8. The Licence Holder shall ensure that:
a. gambling activity is not visible from outside the Casino Venue; and

b. there is provision for generation of emergency power to maintain in situations of an
interruption to mains power:

i. minimum services to the Gambling Area; and

ii. lighting in highly sensitive areas such as count rooms, surveillance suite,
cashiering locations and gambling equipment storerooms.

Gambling Area

9. a. The Gambling Area within the Casino Venue comprises the areas specified in plans marked
Schedule 1, Schedule 2, Schedule 3 and Schedule 4 attached to this licence. The standard
Gambling Area for the Casino Venue is delineated in Schedule 1. Alternative Gambling Areas
for the casino are delineated in Schedule 2, Schedule 3 and Schedule 4.

b. The Licence Holder can use the Alternative Gambling Areas shown in Schedules 3 and 4 on no
more than four occasions, each of no more than 8 days in duration in each calendar year. On
each occasion that the area in Schedule 3 or 4 is used, the available seating in the casino’s
restaurant can never be less than 50% of normal availability.

10. One of the three Alternative Gambling Areas will take effect subject to the following:

a. the Licence Holder providing the Commission and the Inspectorate with a minimum of 2
working days’ notice in writing of its intention to use one of the Alternative Gambling
Areas; and

b. the Licence Holder specifying in that notice the dates and times at which the Alternative
Gambling Area will apply and terminate. At the end of the notified period, the Gambling
Area will revert to the area delineated in Schedule 1.

General Specifications for the count room facility

11. The Licence Holder shall ensure that the count room is located in a secure area and shall, as a
minimum requirement, provide the following:

a. effective electronic surveillance in accordance with the Surveillance Standard;

b. an alarm device connected to the entrance of the count room which signals to the
security/surveillance department whenever the door is opened;



c. atelephone link;
d. acounttable constructed of transparent material with clear visibility through to the floor;

e. an area within, or with access from, the count room to house an enclosed cabinet or
trolley(s) with a single lock system for the storage of drop boxes; and

f. a coin storage area with a single lock system with access from the count room while still
inside the secure area.

General specifications for cage/chip bank facilities

12. The Licence Holder shall ensure that the cashier’s cage is located immediately adjacent to the
gaming floor and is clearly visible to patrons. Unless otherwise approved by the Commission, the
cage area shall, as a minimum requirement, include the following:

a. accommodation for chip bank cashiers and general cashiers;
b. storage facilities for cage inventory;

c. aseparate locked compartment for storage of chips and plaques held in reserve and not
used for active gaming;

d. manually trigged and automatic silent alarm systems connected directly to the
surveillance department; and

e. an interconnect door entry and exit system (man trap) which will not permit a person to
pass through the second door until the first door is securely locked.

13. The approval of the Commission is required for the construction of any additional cashiering
facilities in the Gambling Area to service dedicated areas or rooms. Any such additional facilities
must comply with the surveillance equipment requirements set out in the Surveillance Standard
and be fitted with manually triggered and automatic silent alarm systems connected to the
surveillance department.

General specifications for Inspectors/Police facilities

14. The Licence Holder shall provide facilities within the Casino Venue for the use of Gambling
Inspectors and the Police as directed by the Commission. Before issuing any such direction, the
Commission shall consult with the Licence Holder and the Department of Internal Affairs and/or
the New Zealand Police (as applicable) and invite submissions from each party in relation to any
proposal.

Independent Charitable Trust

15. The Licence Holder shall establish and support financially the Independent Charitable Trust
established by the Deed of Trust. The Licence Holder shall pay to the trust, in each respect of each
full year of the operation of the Casino, not less than 2.5% of the net profit from the operation of
the Casino, or $100,000 per annum, whichever is the greater. The Licence Holder is required to
provide annually to the Commission an audited statement certifying the amount constituting 2.5%



of the net profit from the Casino, and confirming that payment by the Licence Holder to the Trust
has been made in accordance with this condition.

16. The Licence Holder is required to ask the Trust to provide it with the information set out in
condition 17(b)-(f) below.

17. The Licence Holder must maintain a dedicated web presence that makes information about the
Trust publicly available. At a minimum, the web presence must contain the following information:

a.

g.

the Trust deed;
details of the Trustees and a brief summary of their background;
information about how to apply for funding from the Trust, including contact details;

the process that the Trust follows when dealing with complaints about the distribution of
funding;

grant application criteria;

distribution information in respect of each financial year, commencing from the year
ending on 30 June 2022, namely:

i. the amount received by the Trust;
ii. the amount available for distribution;

iii. details of all distributions, including details of the recipients, their location, and
the amount distributed to each;

iv. details of all unsuccessful applications and the sums sought by each;

if the Trust has failed to provide any of the information requested under condition 16, a
statement identifying what has not been provided.

Community Liaison Group

18. The Licence Holder shall meet the actual and reasonable costs (or such share thereof as the
Authority or Commission considers appropriate) of the establishment and operation of a
community liaison group representing interests in the local and/or regional community. The
Authority or Commission shall determine the mode of operation of the group, including:

a.

b.

The composition of, and method of appointment to, the group; and

After consultation with the Licence Holder, the functions of the group, which shall include
the provision of advice to the Inspectorate or Commissioner (as the group determines to
be appropriate) and the Licence Holder of community concerns relating to the
advertisement and marketing of the casino.



Provided that the Commission may alter the mode of operation of the group, at the group’s
request, and in consultation with the Licence Holder.

Notification Requirements

19. The Licence Holder shall notify the Commission and the Secretary in writing as soon as possible of
any change in the state of affairs of the Licence Holder which has a significant bearing on the
holding of the Casino Venue licence, including any person ceasing to be an associated person of
the Licence Holder.

20. The Licence Holder, immediately on becoming aware of such an occurrence, shall notify the
Commission and Secretary in writing if the Licence Holder or an associated person of the Licence
Holder is involved in any:

a. conviction for an offence involving dishonesty;
b. censure or disciplinary action by a professional body for ethical misconduct;
C. censure in any way in relation to a casino in another jurisdiction;

d. current investigation (other than routine or periodical inspections) by any governmental
or statutory body; and

e. bankruptcy, receivership or liquidation.

Casino Agreement

21. The Licence Holder shall not permit any person to operate the Casino otherwise than in
accordance with the terms of the Casino Agreement.

Audit

22. The Commission may at any time request access to the Licence Holder’s internal audit information
or institute an audit of the Licence Holder’s Casino business.

23. The Licence Holder shall submit for the approval of the Commission the name of the person or
body of persons appointed from time to time by the Licence Holder as Auditor to audit the Casino
business. The approval of the Commission shall be revocable in the discretion of the Commission
and shall be subject to such conditions as the Commission from time to time imposes.

Bank Accounts

24. The Licence Holder, its parent company, or any subsidiaries of the Licence Holder or parent
company, shall not open any bank account overseas to facilitate, or in connection with, the
operation of the Casino without the approval of the Commission.



Provision of information

25. The Licence Holder shall, within such period as the Commission may require, provide to the
Commission, or to any person authorised by the Commission to receive the same, such reports or
other information as may be specified by the Commission relating to:

a. the operations of the Licence Holder or any entity or person associated with the Licence
Holder;

b. the operation of the Casino; or

c. any associated person of the Licence Holder, being information in the possession of the
Licence Holder, as may be specified by the Commission in writing from time to time, within
such period as the Commission may require.

26. The Licence Holder shall allow the Commission or staff of the Commission Secretariat, or any other
person authorised by the Commission, to enter and remain in any part of the Casino Venue at any
time for the purpose of his or her official duties under the Act.

Address for service

27. The Licence Holder shall file with the Commission an address in New Zealand for the service of
notices upon it.

28. The Licence Holder may, by notice given to the Commission, change its address for the service of
notices.
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SCHECULE 1

s o il s
i
; :

S I 1121

-y B

O
|
s

i H
_._nﬂ-rl‘mx“vl..- :

4
i
-] 3
e A
{8 PR

w—

(il
I

.l.:ﬂ_x.

07

BAAR7, M85
S S0 T THR

B g et

v L]

N(ﬁb-dlz.g, . —TR0y

e e ot et oy A
SRl Tt Eo T e Lot




] s
B ;
e AT

SCHEDULE 2

SCHEDULE 2

o, 3

A
TGS
Mar

@ @ ®

®

o L

. D=8 (] |
=

o Ja Q [ ]
o

1]
T

AT
Gl

‘-




SCHEDULE 3

-




(e 5

SCHEDULE 4

i
i

{

2

o~ e
reruns
T
AtAr

o’
Al
B |-
Ll
3
Ty
: .
: []
e \ '. )
: o o e
o
- 8
oo% o0 :
oo oo -
\Oo :
o




