Grand Casino Licence Renewal Submission

Contact info: First name

Kerry

Contact info: Last name

Taylor

Please enter your email address

Please select one of the following statements:

| support the application by Dunedin Casinos Limited to renew their Casino Venue
Licence

The reasons for my support/ opposition/ neutrality to the application are:

Feedback

| am the AML compliance officer at Grand casino and have previously worked for the
Department of Internal Affairs as a Senior Gambling Regulator.

During my time working at the casino, | have seen firsthand how much staff care about
patrons of all cultures and ages. Staff work incredibly hard to provide a safe and
responsible gambling, entertainment and hospitality environment for all patrons.

The casino strives to meet best practice in all aspects of compliance including anti-
money laundering and gambling. The compliance culture is led by our CEO with a
positive “tone from the top” in respect of all compliance obligations such as the
prevention and minimization of all gambling-related harm.

From a local employment perspective, the casino has a large multicultural workforce
and offers pathways and opportunities for career advancement and promotion. | am
proud to work for the casino and play a part in what | believe to be a positive and
responsible compliance culture.

In addition to its own employees, the casino works in partnership with a significant



number of local businesses through the provision of their services and goods to our
business.

The casino also supports local initiatives and organisations through sponsorships and
charitable trust distributions which have a positive impact in the local community.

| wholeheartedly support the renewal of the casino licence.

Please select one of the following statements:

| would not like to attend and be heard at the public hearing of the application.

If you would like to attend and be heard at the public hearing, please explain below: -

your connection with the Casino; - why you are interested in the application; and - a
brief outline of the information you could provide at the hearing to assist the
Gambling Commission in making their decision on the application.
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