Grand Casino Licence Renewal Submission

Contact info: First name

Karen

Contact info: Last name

Shea

Please enter your email address

Please select one of the following statements:

| support the application by Dunedin Casinos Limited to renew their Casino Venue
Licence

Feedback

The reasons for my support/ opposition/ neutrality to the application are:

Dunedin Casino is a relatively small gaming operation compared with Auckland,
Hamilton and Christchurch. | find that the staff make an effort to know their customers
and they understand the duty of care towards customers in regard to harm
minimisation measures.

Staff will frequently interact with customers and check in with them, it would be
unusual to visit the Casino without having a conversation with a member of the team.

Dunedin Casino is a safe and welcoming environment and | fully support the
application to renew their Casino Venue Licence.

Please select one of the following statements:

| would not like to attend and be heard at the public hearing of the application.

If you would like to attend and be heard at the public hearing, please explain below: -
your connection with the Casino; - why you are interested in the application; and - a



brief outline of the information you could provide at the hearing to assist the
Gambling Commission in making their decision on the application.
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