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Introduction

1. SKYCITY Casino Management Limited (“SCML”) and SKYCITY Auckland Limited
(“SCAL") (together “SKYCITY" or the “Applicants”) made an application to the Gambling

Commission, in respect of the Auckland casino, for the following:

(a) approval of construction and design changes, pursuant to licence conditions 6

and 7 of SCAL’s venue licence;

(b) variation of the designated Gambling Areas, pursuant to condition 9 of SCAL's
venue licence and section 139 of the Gambling Act 2003 (the “Act”);

(c) approval of new game mixes, pursuant to condition 9 of SCML’s operator’s

licence; and

(d) approval of new floor plans, pursuant to condition 11 of SCML’s operator's

licence.
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The applications were brought in anticipation of changes to the licences held by the
Applicants which will be effected by the provisions of the New Zealand International
Convention Centre Act 2013 (the “NZICCA”) and on the express basis that, if the
applications were granted, their effect would be delayed until the NZICCA licence

condition amendments had become legally effective.

The Commission consulted widely on the applications, seeking submissions from the
Secretary for Internal Affairs (the “Secretary”), Ministry of Health, Problem Gambling
Foundation, Salvation Army (“SA”) and Lifeline. The Commission received submissions

from the Secretary and SA.

The relationship of the NZICCA to the applications

Rather than amending the Gambling Act to alter the legal entitlements of certain
participants in casino gambling, Parliament passed the NZICCA which gives legal effect
to the New Zealand International Convention Centre Project and Licensing Agreement
(the “Agreement”), an agreement dated 5 July 2013 between the parent of a casino
venue Licence Holder (SCAL), a licensed casino operator (SCML) and the Crown. The
Agreement contains provisions to confer certain gambling concessions on the Applicants
which were not available under the Act in return for the Applicants’ parent, at its cost,

developing, building and operating a new International Convention Centre in Auckland.

The means by which the additional gambling concessions in the Agreement are given
legal effect is Part 2 (Substantive Provisions) of the NZICCA, which, in summary,

provides as follows:

(a) The regulatory concessions shall be operative at all times upon satisfaction of the

applicable contractual conditions (section 6(1)).

(b) The regulatory concessions prevail if they are inconsistent with gambling law and
the applicable gambling law provisions are modified accordingly (section 6(2)).

(c) The provisions in clause 7.3 of the Agreement have the force of law to the extent
necessary to give effect to the regulatory concessions and the Agreement

(section 7).

(d) The gambling law applies to the regulatory concessions, and all gambling
conducted under them, as if they were authorised under the gambling law

(section 8).
“Gambling law” is defined as the Gambling Act 2003 and related legislation.

Section 9 of the NZICCA imposes the following obligations on the Commission:

o
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The Gambling Commission must —

(a) ensure that the conditions of each licence for SKYCITY Casino are
consistent with, and give effect to, the regulatory concessions; and

(b) exercise its functions and powers under the gambling law consistent with
this Act.”

“SKYCITY Casino” is defined as the SKYCITY Casino at Auckland.

The Agreement sets out the Regulatory Concessions in section 7, specifically clause 7.2,
and, in clause 7.3, stipulates the regulatory changes necessary to implement a number of
them. Clause 7.3 (which, under section 7 of the NZICCA, has the force of law) sets out a
series of specific changes to SCML'’s operator’s licence conditions, the details of which
are shown below, both in mark-up and in text. Pursuant to section 7 of the NZICCA and
clause 7.3 of the Agreement, the changes to the licence conditions are effected by

Parliament directly, not by the Commission exercising its statutory powers under the Act.

Pursuant to clause 7.4 of the Agreement, the regulatory concessions only come into
effect on and from the date of execution of the Building Works Contract, with no condition
precedent under that contract remaining unfulfilled. The execution of an unconditional
Building Works Contract, bringing the Regulatory Concessions into immediate legal

effect, is expected to occur in the near future.

Effective utilisation of the Regulatory Concessions, however, is not possible simply upon
their coming into legal effect. Although the casino premises (now venue) licence specifies
the period of the licence and defines the casino premises, and the casino operator's
licence conditions stipulate the maximum number of tables and gaming machines which
may be deployed and changes to those aspects are effected directly by operation of
NZICCA, the designated Gambling Area and actual deployment of gaming tables and
gaming machines (within those expanded parameters) are controlled under the licences
by the Commission. The Commission must define the Gambling Area (being an area
within the defined casino premises), and approve both game mixes (controlling the
possible mixes of table games) and floor plans (controlling the precise location of tables
and machines within the defined Gambling Area). Therefore, to utilise the Regulatory
Concessions granted to the Applicants by the NZICCA, the Commission must define a
new Gambling Area (if the newly extended casino premises definition is to be used) and
approve at least one game mix and at least one floor plan providing for deployment of the

extra tables and gaming machines permitted under the Regulatory Concessions.

Defining the Gambling Area and approving game mixes and floor plans are matters falling
within the Commission’s powers, provision for those approvals being made in the relevant

licences, namely:

y/a
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(a) Gambling Area definition (condition 9, casino venue licence);

(b) game mix approval (condition 9, casino operator’s licence); and

(c) floor plan approval (condition 11, casino operator’s licence).

Applicable licence conditions

The Agreement's Regulatory Concessions include express changes to the address and

description of the casino premises in the casino venue licence, including removing one of

the current exclusions from the original casino block and adding the Grand Hotel

premises. The attached licence conditions of relevance to the applications are set out

below, with the anticipated NZICCA amendments to the operator’s licence shown in mark-

up:

SCAL venue licence

6.

The Licence Holder must obtain the approval of the Commission prior to:

(a) construction or design changes to Levels 1, 2, 3, 5 and 6 of the
casino venue, including the Gambling Area but excluding the
SKYCITY Theatre and foyer area, restaurant and bar areas outside
the Gambling Area, hotel rooms and the back of house areas used
by staff (unless construction or design changes to any of these
excluded areas may impact on matters set out in condition 7 in
which case prior approval must be sought);

(b) the construction or relocation outside the Gambling Area and within
the Casino Venue of bank facilities available to the public excluding
ATMs, EFTPOS and like devices;

(c) the addition or alteration of signage relating to the casino business
on any building, road or structure within the block of land bounded
by Hobson Street, Wellesley Street West, Federal Street and
Victoria Street West, including the Casino Venue, Sky Tower, car
park, bus terminal and walkways between the casino and the Sky
Tower and the convention centre.

The process by which the Licence Holder may obtain approval for
construction or design changes to Levels 1, 2, 3, 5 and 6 of the casino
venue, including the Gambling Area (paragraph (a) above) is set out in
condition 7. The Commission will determine any application for approval
under 6(b). The Executive Director may approve the addition or alteration of
signage relating to the casino business on any building, road or structure
within the casino block (paragraph (c) above) if he/she is satisfied the
proposed changes will have no potentially adverse effects. If he/she is not
so satisfied, the proposed changes must be referred to the Commission for a
decision on approval.

The Licence Holder must notify the Executive Director of any proposed
changes to the construction or design of Levels 1, 2, 3, 5 and 6 of the casino
venue, including the Gambling Area but excluding SKYCITY Theatre and
foyer area, restaurant and bar areas outside the Gambling Area, hotel rooms
and the back of house areas used by staff. Notification must be
accompanied by relevant drawings and an assessment of any impacts the
alterations may have on:

(a) the integrity and faimess of games;
(b) the effectiveness of security and surveillance;
(c) harm prevention, harm minimisation and responsible gambling;

/A
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(d) potential access to the Gambling Area by persons under 20 years
of age; and
(e) compliance by any person with the Act, including section 11.

The Executive Director may approve the proposed changes to the construction
or design if he or she is satisfied that there are no adverse impacts in relation
to the matters specified in (a)-(e) above. If the Executive Director is not
satisfied, he or she will refer the proposal to the Commission for determination.

The current Gambling Area for the casino venue is delineated in the plan
attached as Schedule 1 to these conditions.

SCML operator’s licence (Auckland)

5.

5A

The number of gaming machines in the Gambling Area shall not exceed
1,647. Each terminal or player station of a multi-terminal or muilti-player
gaming machine shall be treated as one gaming machine.

Notwithstanding anything in condition 5, the Licence Holder may install and

BAA.

operate in the Gambling Area, in addition to the gaming machines specified
in condition 5, up to 230 additional Single Terminal Gaming Machines.

The number of gaming tables in the Gambling Area shall not exceed 110,
except as permitted by conditions 6A, 6AA, 6AAA and 6B.

In_addition to the gaming tables specified in conditions 6, 6A and 6B the

BAAA.

Licence Holder may install and operate in the Gambling Area, up to 40
additional gaming tables.

Notwithstanding anything in _condition 5, and in_addition to the gaming

BA.

machines specified in conditions 5 and 5A and the gaming {ables specified
in conditions 6, 6A, 6B and 6AA, the Licence Holder may install and operate
in the Gambling Area:

(a) up to 240 additional Automated Table Game terminals which may
not be substituted for Single Terminal Gaming Machines; or in the
altemative

(b) up to 12 further gaming tables, if each such gaming table is
substituted for 20 of the Automated Table Game terminals referred
to in paragraph (a) above, at the discretion of the Licence Holder.

In addition to the gaming tables specified in condition 6, condition 6AA and
condition 6AAA, the Licence Holder may install up to eight gaming tables on
levels 2, 3 and/or the north side of level 5 to be used as substitutes for the
tables in the gaming salons on the south side of level 5§ when some or all of
those tables are not in use. The location of the substitute tables will be
defined in approved floor plans. The substitute tables are subject to the
following requirements:

(a) they must be clearly identified by the letters "ST" in the approved
floor plans for levels 2, 3 and/or the north side of level 5;

(b) each substitute table must be paired with a table shown in an
approved floor plan for the south side of level 5;

(c) a substitute table may only be opened for play may when the paired
table is closed;

(d) each substitute table can only deploy casino games in compliance
with an approved game mix for the paired table that is not in use;
and

(e) they must be entered on the SGM system as substitute tables.

A
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6C.

6D.

In addition to the gaming tables specified in condition 6, and condition 6A,
condition 6AA and condition 8AAA, the Licence Holder may install up to 8
further tables on which casino type games may be played in the Gambling
Area, provided those tables are not used for gambling purposes and satisfy
the following minimum requirements:

(a) the layout cloths covering the tables shall bear an inscription to the
effect, ‘Fun Play Only — Not to be Used for Gambling’;

(b) they must be clearly identified by the letters “FP” in the approved
floor plans for level 2 or 3;

(c) the tables may only provide for play on casino type games that form
part of the approved game mixes specified in Annex A attached to
this Licence;

(d) the tables shall not have drop boxes attached to them;

(e) the tables shall not have drop box slots for the placement of funds;

) the tables shall not be entered onto the SGM system or any

replacement table management system.

Games conducted on the tables permitted by condition 6B shall be
conducted in accordance with the approved Rules applicable to that casino
game type.

Notwithstanding anything in conditions §, 5A, 6, 6AA, 6AAA, 6A, 6B and 6C

11.

at no time shall the number of Single Terminal Gaming Machines in the
Gambling Area exceed 1877.

The ratio of gaming machines to gaming tables in the Gambling Area,
excluding the tables permitted by conditions 6A and 6B, shall not exceed 15
to 1, except with the approval of the Commission.

The Licence Holder may operate on casino gaming tables the game types
and game mix(es) specified by the Commission in Annex A attached to this
Licence. As an alternative to Annex A, the Licence Holder may operate on
casino gaming tables the game types and game mix(es) specified by the
Commission in any additional annex approved by the Commission and
attached to this Licence. The Licence Holder must give the Inspectorate
prior notification before it commences operation under a different annex.
The game types and game mixes specified in an annex can only be changed
by the Commission.

The Licence Holder shall operate in accordance with approved floor layouts
showing the position of gaming tables and gaming machines. The Licence
Holder shall obtain approval for new floor plans prior to relocating or
installing tables or machines in positions not specified in approved floor
layouts. When applying, the Licence Holder must submit fresh plans
showing the floor layout for the Gambling Area and details of the proposed
CCTV layout for consideration. Any change must comply with the
Surveillance Standard. The Executive Director and a single Gambling
Commissioner may approve the new floor plans if they are satisfied that the
floor layout has no potentially adverse effects. If they are not so satisfied,
the proposed floor plan must be referred to the Commission for a decision
on approval.
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Relevant Gambling Act sections

The relevant sections of the Gambling Act 2003 are as follows:

11.

©)

139
(1)

(2)

Purpose

The purpose of this Act is to—

(a) control the growth of gambling; and

(b) prevent and minimise harm from gambling, including problem
gambling; and

(c) authorise some gambling and prohibit the rest; and

(d) facilitate responsible gambling; and

(e} ensure the integrity and fairness of games; and

(f) limit opportunities for crime or dishonesty associated with gambling
and the conduct of gambling; and

(9) ensure that money from gambling benefits the community; and

(h) facilitate community involvement in decisions about the provision
of gambling.

No increase in casino gambling
A person must not increase the opportunities for casino gambling.

What is increase in casino gambling

Decisions on what constitutes an increase in the opportunities for casino

gambling are a function of the Gambling Commission.

An increase in the opportunities for casino gambling includes but is not

limited to—

(a) an increase in the number of gaming machines unless the
increase is accompanied by a reduction in the number of table
games that the Gambling Commission believes is proportionate:

(b) an increase in the number of table games unless the increase is
accompanied by a reduction in the number of gaming machines
that the Gambling Commission believes is proportionate:

(c) an increase in total player space at table games unless the
increase is accompanied by a reduction in other opportunities for
casino gambling that the Gambling Commission believes is

proportionate.
Opportunities for casino gambling are not increased—
(a) by increases, in the Auckland casino, that comply with the Order

for the Variation of Conditions of Casino Premises Licence dated
6 December 2002:

(b) by gambling conducted by the New Zealand Racing Board referred
to in section 120.

Conditions of casino licence

The Gambling Commission may specify the conditions of a casino licence
or vary or revoke the conditions of a casino licence in the following
circumstances:

(a) on granting a casino operator’s licence:

(b) on renewing a casino venue licence:

(c) on approving a casino venue agreement or an amendment to it:

(d) on application by the holder of the casino licence:

(e) on its own initiative or on the request of the Secretary.

A condition of a casino licence specified under subsection (1)}—

(a) must be consistent with this Act; and

(b) must contribute to achieving the purpose of this Act; and

(c) must contribute to the efficient and effective administration of this
Act; and

(d) must not permit an increase in the opportunities for casino
gambling; and

(e) may relate to any matter, including the matters specified in

Schedule 1, within the confines of paragraphs (a) to (d).
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140. Procedure for specifying, varying, or revoking casino licence
conditions
(1) The Gambling Commission must notify the holder of the relevant casino

licence, the Secretary, and any other person who it considers is affected by
a proposal to specify, vary, or revoke the conditions of a casino licence.

(2) Notification under subsection (1) must include—
(a) the reason for the proposal; and
(b) the procedure to be followed before the Gambling Commission
makes a decision relating to the proposal.
3) The holder of the casino licence, the Secretary, and any other person

affected may make written submissions to the Gambling Commission
concerning the proposal within 20 working days after the date of the notice
under subsection (1) or within any longer period that the Gambling
Commission allows.

4) The Gambling Commission must consider any submissions made under
subsection (3) and may, if it considers it appropriate, seek comment from
the casino licence holder on the submissions received from the Secretary or
other persons affected.

(5) The Gambling Commission must notify the holder of the casino licence, the
Secretary, and other persons affected of—

(a) its decision conceming the proposal and the reasons for the
decision; and
(b) the right to appeal the decision and the process for an appeal.

Submissions by the Applicants

The Applicants submitted, in summary, as follows:

(a)

(b)

(c)

Pursuant to clause 7.4 of the Agreement, the Regulatory Concessions and
Further Regulatory Changes in clauses 7.3 and 7.5 shall only come into effect on
and from the date the Building Works Contract has been executed and there is no
condition under that Building Works Contract remaining to be fulfiled by, or
declared satisfied by SKYCITY. The NZICCA gives legal effect to the Agreement.

Once SKYCITY satisfies the requirements set out in clause 7.4, and any related
matters set out in the Agreement, the defined area constituting the casino venue
in the venue licence will be amended by the addition of the further area described
in Schedule 6 to the Agreement. Further, the conditions attached to SCML'’s
operator’s licence will be amended to record the Regulatory Concessions set out

in clauses 7.2c, 7.2d and 7.2e of the Agreement.

In order to deploy the Regulatory Concessions, they seek approvals from the

Commission as follows:

() for approval of construction and design changes to parts of the casino

venue and to parts of the complex described in Schedule 6;
(i) to vary the designated Gambling Areas;

(i) for approval of new game mixes, which provide for the operation of up to

1560 gaming tables; and

Ve
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(iv) for approval of new floor plans, showing the position of 150 gaming tables

and an increased number of gaming machines.

These matters require the Commission’s approval pursuant to existing licence
conditions and, in some cases, pursuant to the amended terms of the licence and

licence conditions which constitute the Regulatory Concessions.

In relation to the approvals that are sought pursuant to the amended licence and
licence conditions, they ask that these approvals be granted “contingent on the
satisfaction of the requirements necessary to give effect to the regulatory
concessions [because] [alddressing these matters now on a contingent basis will
facilitate ongoing planning and ultimately assist in giving effect to the regulatory
concessions once the necessary contract has been executed in accordance with

the Agreement.”

Construction and design changes

()

(9)

(h)

(i)

Pursuant to condition 6(a) of SCAL’s venue licence, SCAL must obtain the
approval of the Commission prior to construction and design changes to Levels 1,
2, 3, 5 and 6 of the casino venue, including the Gambling Area but excluding the
SKYCITY Theatre and Foyer area, restaurant and bar areas outside the Gambling
Area, hotel rooms and "back of house” areas used by staff (unless construction
and design changes to any of these excluded areas may impact on the matters
set out in condition 7 of SCAL'’s venue licence, in which case prior approval must

be sought).

Condition 7 provides that any proposed changes to construction and design
should be accompanied by relevant drawings and an assessment of any impacts
the alterations may have on:

0] the integrity and fairness of games;

(i) the effectiveness of security and surveillance;

(iii) harm prevention, harm minimisation and responsible gambling;

(iv) potential access to the Gambling Area by persons under 20 years of age;
and

(v) compliance by any person with the Act, including section 11.
SCAL seeks approval for changes to Levels 2 and 3 of the casino, pursuant to

condition 6(a) of its venue licence.

SCAL also wishes to make changes to Level 7 of the Grand Hotel. These

changes do not require prior Commission approval as the Hotel does not form
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part of the casino venue. However, once the Regulatory Concessions take effect,
the area defined as constituting the casino premises in the venue licence will be
expanded, in accordance with Schedule 6 of the Agreement, to include the Grand

Hotel.

)] The Agreement makes no provision for consequential amendments to conditions
6 and 7 of the venue licence, to require SCAL to seek prior approval for changes
to the extended casino venue. Any such amendment to the licence conditions
would have to be instigated, pursuant to section 139 of the Act by the

Commiission, the Secretary or SCAL.

(k) In these circumstances, it is appropriate to outline details of the design changes
proposed for Level 7, in the event that this work precedes possible licence
condition amendments. While approval is not required for the changes, SCAL will

consider any feedback received from the Commission.

n The proposed developments to Level 7 of the Grand Hotel cannot be used for
their intended purpose until the Commission approves the area as a designated

Gambling Area. This is addressed later in the submissions.

Level 2 of the casino

(m) In November 2012, SCAL applied for construction and design changes to Level 2
of the casino. The work involved the installation of new escalators in the casino’s
Atrium, to provide access directly to the Main Gaming Floor (“MGF”). The existing
escalators linking the Atrium to Level 2, and those in the north eastern corner of
the casino linking Levels 2 and 3, were to be removed and the Atrium area was to
have a ceiling installed, which in turn would form a new part of the Gambling Area

on Level 2.

(n) The Commission approved that application in decision GC01/13. Licence
conditions designating the area as an alternative Gambling Area forming part of
the MGF were also amended. However, those construction and design changes
did not proceed, and the licence condition changes designating the new Gambling

Area were subsequently reversed on SCAL’s application.

(o) SCAL now wants to proceed with a modified form of the construction and design
changes previously approved. It still wants to install the escalator linking the
Atrium to the MGF, to remove the escalators in the north-eastern corner of the
casino, and to extend the MGF by creating a ceiling over part of the Atrium, but
not all of it. It also wants to install a new set of escalators linking Levels 2 and 3,

W



11

which would sit above those linking the Atrium to the MGF. Plans showing these

developments are attached to the application.

(p) None of the proposed construction and design changes have any adverse impact
on the matters set out in condition 7 of SCAL’s venue licence. Access to the
expanded MGF will be from the top of the new set of escalators and from the
current MGF entry on Level 2 (which will be narrowed). Security staff will be

stationed at these areas to prevent access by minors.

(Q) These developments will be carried out in conjunction with wider design changes

to the ground floor Atrium (which do not require Commission approval).

Level 3 of the casino

n A further design change is proposed for Level 3, by converting the Jade Dragon
restaurant back into Gambling Area. This area was previously used as Gambling
Area (known as the Baccarat Room) but the Gambling Area designation was

removed when it was converted into a restaurant.

(s) As the area in question is presently a restaurant outside the defined Gambling
Area, design changes would not ordinarily require Commission approval pursuant
to condition 6(a), but for the fact that the alterations in question are relevant to the

matters highlighted in condition 7.

t No design plans are needed to convert the area back into Gambling Area; the
changes simply involve the removal of the restaurant facilities and some general
refurbishment in order to create an open room for the placement of gambling

facilities.

(u) Before this area can be used for its intended purpose, it would need to be

designated as Gambling Area, a matter addressed later in the submissions.

(v) If the area were approved as Gambling Area, the room would be accessible from
a staircase from the MGF or from a door on Level 3. Those patrons accessing
the room from the staircase will have already been screened for age; in cases of
access from the door on Level 3, staff will be deployed to ensure that access is

restricted to those over 20 years of age.
(w) The proposed changes have no adverse impact on matters set out in condition 7.

Level 7 Grand Hotel

(x) Level 7 of the Grand Hotel is currently used as a general function area. The

Applicants want to develop this area into three VIP gambling suites with similar

z/
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branding to that applied to the VIP suites on Level 5 of the casino building.
Sketch drawings of the proposed new suites, together with a plan of the proposed
design, were attached to the application.

Access to the new suites will be appropriately policed to ensure that minors are
not admitted, and the rooms will be fitted out with CCTV cameras consistent with
the requirements of the Surveillance Standard. The suites will be monitored to

prevent and minimise harm in the same way that other areas are.

If the Grand Hotel were subject to the requirements of condition 6(a), the
proposed developments would have no adverse impact on matters set out in

condition 7.

Variation of the designated Gambling Areas

(aa)

(bb)

(cc)

(dd)

Pursuant to condition 9 of SCAL's venue licence, the current Gambling Area for
the casino is delineated in the plans set out in Schedule 1 of those licence
conditions. An alternative Gambling Area is delineated in the plans set out in
Schedule 2.

SCAL has a separate application before the Commission to vary conditions 9 and
9A, by removing the alternative Gambling Area, as set out in Schedule 2, and

replacing the Level 2 plan of Schedule 1.

SCAL now proposes further variations to the Gambling Area arising out of the
abovementioned construction and design changes. The proposed construction
and design changes are primarily designed to create new gambling areas to
house the increased gambling facilities permitted by the Regulatory Concessions.
Before the new gambling facilities can be used in the areas in question, the areas

must first be designated as part of the Gambling Area.

SCAL also proposes further amendments to the licence conditions and associated
Schedules to recognise the construction and design changes arising from the
Regulatory Concessions and the expansion of the Gambling Area to encompass
the Grand Hotel. The following amendments are proposed to give effect to these

proposals:

9. The current Gambling Area for the casino venue is delineated in
the plans attached as Schedule 1 to these conditions which
features level 1, level 2, level 3, level 5 and level 6 of the casino
venue. A first alternative Gambling Area for level 2 is delineated in
the plan attached as Schedule 2. A second alternative Gambling
Area for level 2 is delineated in the plan attached as Schedule 3.
An alternative Gambling Area for level 3 is delineated in the plan
attached as Schedule 4.

V4
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9A. Any change to the Gambling Area depicted in the plans attached
as_Schedule 1 will take effect subject to the Licence Holder
providing the Commission and the Inspectorate a minimum of 10
working days notice in writing of its intention to adopt one of the
alternative Gambling Areas referred to in Condition 9 and shown in
Schedules 2, 3 and 4.

9B. At such time as the Grand Hotel becomes a casino _venue, the

Gambling Area for that part of the casino venue is delineated in the
plan_attached as Schedule 5 and will take effect subject to the
Licence Holder providing the Commission and the Inspectorate a
minimum_of 10 working days notice in writing of its intention to
adopt the new Gambling Area. A-firstaliernative-Gambling-Area-s

(ee) The plans depicted in Schedule 1 are the current approved plans for Levels 1, 3,

5 and 6, together with the Level 2 plan already submitted to the Commission for

approval.

(ff) The Schedule 2 plan (the first alternative Gambling Area for Level 2) recognises
the installation of a new escalator accessing the MGF and a narrowing of the
Level 2 MGF entry.

(gg) The Schedule 3 plan (the second alternative Gambling Area for Level 2)
recognises the removal of the old escalators providing access to Level 2 and the
extension to the Level 2 MGF, which forms a ceiling over part of the Atrium.

(hh)  The Schedule 4 plan, which represents an alternative Gambling Area for Level 3,
sees the area currently housing the Jade Dragon restaurant designated as

Gambling Area.

(ii) The Schedule 5 plan provides for the designation of part of Level 7 of the Grand
Hotel as Gambling Area.

@in It seeks approval of the Gambling Area Schedules upon the following grounds:

0] SCAL has previously had alternative Gambling Areas approved by the
Commission. Alternative Gambling Areas are necessary on Levels 2 and

3 because of the proposed construction and design changes.

(ii) The need to specify alternative Gambling Areas relates to timing as each
of the proposed new areas will not become operational immediately and
designating an area as “Gambling Area” before it is used as such would
require it to be policed for access restrictions before that is necessary. On

the other hand, to defer making an application until after the construction

y /.
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and design work is complete provides no certainty that the new
developments will receive the necessary designation from the

Commission, which creates too much investment risk.

(iii) Such is the case with the Grand Hotel, where SCAL is proposing to
undertake a significant investment in the development of a VIP Gambling
Area and requires certainty that the area in question will be designated as

Gambling Area before it embarks upon the project.

(iv) The proposed licence conditions comply with the requirements of section
139(2) of the Act.

New game mixes

(kk)  Pursuant to the consequential amendments to the conditions attached to SCML's
operator's licence, recording the Regulatory Concessions (refer section 7.3aii of
the Agreement), a new condition 6AA is to be inserted after the current condition
6, as follows:

6AA. In addition to the gaming tables specified in conditions 6, 6A and

6B the Licence Holder may install and operate in the Gambling
Area, up to 40 additional gaming tables.

(n Pursuant to condition 9 of SCML’s operator's licence, SCML may operate on
casino gaming tables the game types and game mixes specified by the
Commission in Annex A to its Licence. As an alternative to Annex A, SCML may
operate on casino gaming tables the game types and game mixes specified in

any additional Annex approved by the Commission.

(mm) The licence conditions will also be subject to a further consequential amendment
by deleting mix A from the Annexes attached fo the operator's licence, and
inserting the new mix A and new mix A.1 contained in Schedule 12 to the

Agreement (refer section 7.3av of the Agreement).

(nn)  The additional 40 gaming tables incorporated into the new game mix A reflect
section 7.2d of the Agreement, that the tables must have in aggregate the
average gambling opportunities of 40 gaming tables at the date of the Agreement.

(o0) SCML seeks approval for an additional Annex, Annex B, pursuant to condition 9.
The new Annex encompasses the new mix A and the new mix A.1, together with

a range of alternative game mixes of up to 150 tables.

(pp)  Annex B provides for the deployment of gambling product in nine different
Gambling Areas, six of which are already included in Annex A, with the three new

Ve
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areas being on Level 7 of the Grand Hotel (Grand Horizon 1, Grand Horizon 2

and Grand Horizon 3).

(qq) Attached to the application is a comparative table to assist the Commission in
assessing the impact of the rate of play in respect of each of the alternative game
mixes. By combining the mix of games with the highest player spaces and
opportunities from each of the location-specific areas to form one overall mix of
150 games, the player spaces and overall gaming opportunities associated with
that mix are less than permitted by the new game mix A. The comparative table
confirms that the notional opportunities associated with the alternative game
mixes as set out in the new Annex B are less than those associated with the

game mix which represents the new regulatory benchmark.
(rr) The additional Annex will not increase casino gambling opportunities.

New floor layouts

(ss) The NZICC Regulatory Concessions provide for the installation of 40 additional
table games, 230 gaming machines and 240 fully automated table games
(“FATGs"), in addition to the 110 gaming tables and 1,647 gaming machines that
may currently be operated. Once the Concessions are fully deployed, there will
be 150 table games, 1,877 gaming machines and 240 FATGs on the floor.

(tt) The deployment of the additional tables, gaming machines and FATGs permitted
by the Regulatory Concessions will require new floor plans to be approved,
pursuant to condition 11 of SCML’s operator's licence. Their deployment is to be
undertaken in a series of five phases, some involving multiple stages. A phasing
summary attached to the application shows the number of tables, gaming
machines and FATGs in each of the Gambling Areas prior to the deployment of
the additional facilities authorised by the Regulatory Concessions. The table also
shows indicative start and finish dates for each stage, the additional facilities to be
added to each Gambling Area during each phase, and the ratio of gaming
machines to gaming tables (which will never exceed 15 to 1, in accordance with
condition 7 of SCML’'s operator's licence). Start dates will ultimately be
determined by the execution of the Building Works Contract and will be adjusted
as necessary. All gambling facilities are likely to be deployed within 15 months of

the execution of that contract.

(uu)  Additional CCTV cameras will be installed to provide appropriate oversight of the

new product consistent with the Surveillance Standard.

F‘%
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The proposed floor layouts have been assessed for suitability from a host

responsibility perspective and no concerns have been identified.

SCML seeks approval, pursuant to condition 11, for 10 floor plans showing the
positions of the gaming tables, gaming machines and FATGs. The plans are

labelled as follows:

NZICC Level 2 Stage 1
NZICC Level 2 Stage 2
NZICC Level 2 Stage 3
NZICC Level 2 Stage 4
NZICC Level 3 Stage 1
NZICC Level 3 Stage 1
NZICC Level 3 Stage 3
NZICC Level 5 Stage 1
NZICC Level 5 Stage 2
NZICC Level 7 Grand Horizon

At each stage of the deployment, the DIA Inspectorate will be notified so that it is
clear at all times which specific approved plan the casino operator is operating

under.

The Secretary’s submissions

The Secretary submitted, in summary, as follows:

(a)

(b)

The Applicants have asked that the approvals be granted contingent on the
satisfaction of the requirements necessary to give effect to the Regulatory
Concessions. Given the absence of a definite date for the Concessions to come
into effect, it is reasonable for the Commission to grant contingent approvals in
advance. This will allow for a planned, phased approach to the building and floor
plan changes, and allow the Applicants to prepare for the implementation of the

Concessions.

He has considered the proposed construction and design changes, and discussed
them with the Applicants. He has no regulatory concerns with the proposed

changes, which do not have any impact on condition 7.

He has no regulatory concerns with the proposed variations to the Gambling
Areas, noting that the Applicants must give at least 10 working days notice prior to

adopting one of the alternative Gambling Areas.

The Regulatory Concessions contained in the NZICCA provide for up to 40
additional gaming tables, bringing the total number of tables to 150. A new
benchmark game mix was incorporated into the Agreement reflecting a

requirement in the Agreement that the new tables have, in aggregate, the average
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gambling opportunities of 40 gaming tables at the date of the Agreement. He has
assessed the proposed game mixes against the new benchmark game mix.
None of the proposed game mixes provide more player spaces than the new
benchmark game mix and the proposed mixes represent fewer theoretical

gambling opportunities than the benchmark game mix.

Subject to installation of suitable surveillance equipment, he has no regulatory

concerns with the proposed floor plans.

SA’s submissions

SA submitted, in summary, as follows:

(@)

(b)

(c)

(d)

(e)

It has made general comments only because it is unable to make technical
submissions on the applications. It notes that approval to expand the gambling

operations has already been granted through the NZICCA.

It is concerned about the expansion of the casino’s gambling operation and the
potential increase in gambling harm that may result. It believes that expansion

will likely create more harm for individuals, their families and beyond.

It requests that the Commission put in place adequate monitoring and reporting
practices in order to evaluate any increase in gambling harm arising from the
expansion. This should be in addition to the reports already provided to the

Commission.

It understands that there are provisions in the Agreement regarding host
responsibility practices at the casino. It notes that these were not reflected in the
Host Responsibility Programme (the “HRP”) recently put forward for review by the
Commission. [t requests that these additional host responsibility requirements be
put in place to ensure that there is no increase in gambling harm from the

additional gambling product.

The design and floor layout should ensure that the Applicants:

(i) have the ability to monitor adequately all access points to the gambling
floors;
(i) can undertake appropriate surveillance of the Gambling Areas to support

good host responsibility practices, including identification of potential

problem gamblers;

(iii) provide adequate lighting and access to windows, to ensure gamblers can

orient themselves as to the time of day;

7



16.

18

(iv) have the ability to monitor adequately all parts of the Gambling Areas to

prevent access by minors and excluded gamblers.

(N Another feature of the physical environment it wishes to see improved is exit signs
within the casino. It has received complaints from clients who state that, at the
end of a gambling session, it can often be confusing and difficult to exit the

casino.

Applicants’ submissions in response

In response to SA’s submissions, the Applicants submitted, in summary, as follows:

(a) In accordance with the Agreement, they have agreed that, prior to the Regulatory
Concessions coming into effect, they will incorporate into the HRP the harm
minimisation mechanisms set out in that Agreement. In accordance with the
conditions attached to SCML'’s operator's licence for the Auckland casino, SCML
may amend the HRP to include appropriate improvements in the delivery of the
existing HRP and new host responsibility and responsible gambling initiatives.
Where such amendments neither reduce nor remove any current host
responsibility or responsible gambling initiatives, they are not subject to the prior

approval of the Commission by virtue of licence condition 26.

(b) They have yet to amend the HRP to encompass the new harm minimisation
mechanisms but, in accordance with the Agreement, they will do so before the
Regulatory Concessions take effect. The amended HRP will then be subject to

the standard two yearly review process by the Commission.

(c) The annual reporting requirement to the Commission on the implementation of the
HRP, and the two yearly review, represent an appropriate monitoring and

reporting practice and there is no need to file additional reports.

(d) In terms of the submissions on the design and floor layout, they confirm the

following:
(i) all public access points to the floor will be adequately monitored,;

(i) CCTV coverage of the gaming floor will be used to support host
responsibility practices, including the identification of potential problem

gamblers;

i) natural light is utilised wherever practical, having regard to the light
sensitivity of the CCTV system;
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(iv) processes are in place to monitor all parts of the gaming floor to prevent

access to minors and excluded persons.

(e) They note that the SA has proposed the deployment of additional exit signs. It is
unclear where those signs should be deployed. They have never been made
aware of any confusion around egress from the casino and a walk through the
Gambling Areas does not highlight any obvious areas where confusion might
arise. While they are always open to suggestions for enhancements to minimise

harm, the deployment of the signage in question will not add any value.

Analysis
Considering the applications on a contingent basis

In paragraph 7 above, reference was made to the Agreement setting out both the
Regulatory Concessions and the specific amendments to SCML’s casino operator's
licence required to give effect to them. The Regulatory Concessions are set out at clause

7.2 of the Agreement, as follows:

7.2 The Regulatory Concessions are:
a The initial term of the venue Licence is extended from the current
expiry date of 1 February 2021 to 30 June 2048.
b The areas defined as constituting the Casino Venue in the Venue

Licence, is amended by the addition of the further area described
in Schedule 6 (Increase in Area of Casino Venue).

c In addition to the 1,647 Gaming Machines already permitted under
the Conditions of the Casino Operator's Licence, the holder of the
Operator's Licence may install and operate in the Gambling Area
of the Casino Venue during the opening hours of the Casino up to
230 additional Single Terminal Gaming Machines.

d In addition to the 110 gaming fables already permitted under the
Conditions of the Casino Operator's Licence (not counting any
substitute tables or non-gambling fun play tables approved from
time to time by the Gambling Commission), the holder of the
Operator’s Licence may install and operate in the Gambling Area
of the Casino Venue during the opening hours of the Casino up to
40 additional gaming tables, having, in aggregate, the average
gambling opportunities of 40 gaming tables at the date of this
Agreement.

e In addition to the Gaming Machines and gaming tables (already
permitted and additional) referred to in clauses 7.2c and 7.2d, the
holder of the Operator's Licence may install and operate in the
Gambling Area of the Casino Venue during the opening hours of
the Casino:

i up to 240 additional Automated Table Game terminals
which may not be substituted for Single Terminal Gaming
Machines; or in the alternative

ii up to 12 further gaming tables, if each such gaming table
is substituted for 20 of the additional Automated Table
Game terminals referred to in clause 7.2ei, at the
discretion of the holder of the Operator's Licence.

f The maximum denomination of banknotes able to be accepted by
up to 359 Gaming Machines (whether Single Terminal Gaming
Machines or Automated Table Game terminals, or a mix of both, at
the discretion of the holder of the Operator's Licence), to be
operated in Restricted Areas only, is increased from $20 to $100.

g The holder of the Operator's Licence may, in substitution for the
current approval under game rules to operate TITO Technology on
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300 Gaming Machines, introduce and operate Cashless Card
Based Technology and TITO Technology on all Single Terminal
Gaming Machines, Automated Table Game terminals, Electronic
Table Games and other table games in the Gambling Area of the
Casino Venue as set out in Schedule 13 (TITO and Cashless
Gaming Technology).

Clauses 7.2b-e are relevant to the current applications. The first such clause refers to an
increase in the area of the described casino premises as shown in Schedule 6 of the
Agreement. The rest of the clauses refer to changes to SCML's casino operator's

licence.

In order to give effect to some of the Regulatory Concessions, the Agreement provides
that the conditions attached to SCML’s operator’s licence will be amended in the manner

set out in clause 7.3a of the Agreement. Clause 7.3a provides as follows:

7.3 The further regulatory changes to implement certain of the Regulatory
Concessions are:

a To give effect to the Regulatory Concessions in clauses 7.2¢, 7.2d
and 7.2e, the Conditions of the Casino Operator's Licence are
consequentially amended to record the Regulatory Concessions
set out in clauses 7.2¢, 7.2d and 7.2e, as follows:

i inserting after the current condition 5 new condition 5A:

5A Notwithstanding anything in condition 5, the
Licence Holder may install and operate in the
Gambling Area, in addition to the gaming
machines specified in condition 5, up to 230
additional Single Terminal Gaming Machines.

ii inserting after the current condition 6 new condition 6AA:

6AA. In addition to the gaming tables specified in
conditions 6, 6A and 6B the Licence Holder may
install and operate in the Gambling Area, up to
40 additional gaming tables.

iii inserting after the current condition 6AA new condition
BAAA:

6AAA. Notwithstanding anything in condition 5, and in
addition to the gaming machines specified in
conditions 5 and 5A and the gaming tables
specified in conditions 6, 6A, 6B and 6AA, the
Licence Holder may install and operate in the
Gambling Area:

(a) up to 240 additional Automated Table
Game terminals which may not be
substituted for Single Terminal Gaming
Machines; or in the alternative

(b) up to 12 further gaming tables, if each
such gaming table is substituted for 20
of the Automated Table Game
terminals referred to in paragraph (a)
above, at the discretion of the Licence
Holder.
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iv amending condition 6 to read “The number of gaming
tables in the Gambling Area shall not exceed 110 except
as permitted by conditions 6A, 6AA, 6AAA and 6B”;

v deleting Mix A from the Annexes to the Operator's
Licence and inserting the New Mix A and New Mix A.1
contained in Schedule 12 (New Game Mix A and New
Game Mix A.1);

Vi inserting new condition 6D which reads as follows:

6D Notwithstanding anything in conditions 5, 5A, 6,
6AA, 6AAA, 6A, 6B and 6C at no time shall the
number of Single Terminal Gaming Machines in
the Gambling Area exceed 1877.

vii amending condition 6A to refer to “condition 6, condition
6AA and condition 6AAA”;
viii amending condition 6B to refer to “condition 6, condition

6A, condition 6AA and condition 6AAA"; and

ix inserting new definitions in condition 4 which read as
follows:

The following terms have the meanings set out in the
Agreement:

Agreement means the agreement given effect by the
New Zealand International Convention Centre Act.

Automated Table Game means a gaming machine
which replicates games played on table games and
allows more than one person to play at the same time at
different terminals.

Single Terminal Gaming Machine means a gaming
machine at which only one person may gamble at any
time.

The foregoing changes are shown in the marked-up clauses set out in paragraph 11 of

this decision.

Clauses 7.4 of the Agreement is also relevant to the present applications. It provides as

follows:

7.4 Notwithstanding satisfaction of clause 4.1j (NZICC Act), the Regulatory
Concessions and the further regulatory changes in clauses 7.3 and 7.5 shall
only come into effect on and from the date the Building Works Contract has
been executed and there is no condition under the Building Works Contract
remaining to be fulfilled by, or declared satisfied by, SKYCITY.

The Applicants have sought an amendment to the casino venue licence and approvals
from the Commission, provided for under the casino operator’s licence, in order to enable
them to deploy the additional gambling facilities permitted by the Agreement and the
NZICCA. The Applicants have asked the Commission to approve the applications
contingently, if appropriate, in advance of the Regulatory Concessions coming into force,

in order to assist them with their ongoing planning.

A
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The Secretary considered it reasonable to consider the applications in advance. No

submissions opposing such an approach were received.

The Commission has previously expressed a general reluctance to consider hypothetical
applications, or applications aimed solely at gauging the Commission’s thinking on an
issue. It does not regard the current applications as being of that nature. Although the
present approvals are sought well in advance of the likely date of full deployment, the
applications are not speculative but will be necessary for the Applicants to utilise the
additional gambling facilities conferred by the NZICCA at the Auckland casino.

The Commission considers that, having regard to section 9 of the NZICCA, it may issue a
decision in advance of the Regulatory Concessions coming into force (so that the
Concessions may be utilised on and from that date) so long as the decision to grant the
approval to SCML or make the amendment to SCAL's licence is conditional upon the
Concessions coming into legal effect and effective only from that date. The Commission
is on statutory notice of what the Regulatory Concessions are, the resulting amendments
to the licences and how the date for them coming into effect is determined; none of which

is a matter under the control of the Commission.

Construction and design changes
Level 2

The Applicants sought approval for a number of construction and design changes to Level
2 of the casino. The changes sought were very similar to the construction and design
changes approved by the Commission in decision GC01/13, with the main differences
being that the entire floor/ceiling area above the Casino’s Atrium will not now be “filled in",

and a new set of escalators will be installed to link Levels 2 and 3.

The Commission considered the proposal against condition 7 of SCAL’s venue licence,

which provides as follows:

7. The Licence Holder must notify [the Commission of] any proposed changes
to the construction or design of Levels 1, 2, 3, 5 and 6 of the casino venue,
including the Gambling Area but excluding SKYCITY Theatre and foyer
area, restaurant and bar areas outside the Gambling Area, hotel rooms and
the back of house areas used by staff. Notification must be accompanied
by relevant drawings and an assessment of any impacts the alterations may

have on:

(a) the integrity and fairness of games;

(b) the effectiveness of security and surveillance;

(©) harm prevention, harm minimisation and responsible gambling;

(d) potential access to the Gambling Area by persons under 20 years
of age; and

(e) compliance by any person with the Act, including section 11. ...
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The Commission was satisfied that the proposal would not have an adverse impact on

any of the matters listed in condition 7.

In decision GC01/13, the Commission considered whether the provision of a more direct
route from the casino’s entrance to the MGF would have a materially adverse impact on
condition 7(c) (harm prevention, harm minimisation and responsible gambling) and was
satisfied that it would not. The Commission reached the same conclusion when
considering the issue again on the current application. No submissions in opposition

were received in relation to this aspect in either application.

Level 3

The Applicants proposed a number of construction and design changes to Level 3 of the
casino, to convert the Jade Dragon restaurant back into Gambling Area. The Applicants
did not provide any plans or drawings in relation to the proposal as the conversion simply
comprised the removal of the current restaurant facilities, together with some general

refurbishment of the space.

The Commission considered the proposal against condition 7 of SCAL's venue licence,
and was satisfied that the proposed construction and design changes would not have an

adverse impact on any of the matters set out in 7(a)-(e).

Level 7, Grand Hotel

The Applicants proposed a number of construction and design changes to Level 7 of the
Grand Hotel. As the Applicants noted, Commission approval is, strictly speaking, not
required for changes to the area because no part of the Grand Hotel, which is outside the
currently defined casino venue, is included within condition 6 as an area requiring prior
Commission approval for construction and design changes. The Applicants sought the
Commission's approval for the proposed changes on a precautionary basis because
Level 7 of the Grand Hotel is included within Schedule 6 as an area that will become part
of the Casino Venue after the Regulatory Concessions come into effect, and is the
subject of an application for it to form part of the casino’s designated Gambling Area (a
matter which the Commission will address later in this decision). Understandably the
Applicants wished to ensure that they did not carry out work to the area which might later
cause the Commission to withhold or delay future designation of the area as part of the

Gambling Area because of concerns about how the area had been developed.

The Applicants provided detailed sketches and plans of the development of the area into

three VIP suites with similar branding to the VIP suites currently in the casino building.

The Commission considered the proposed development against condition 7 of SCAL'’s

venue licence and was satisfied that the proposed construction and design changes
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would not have an adverse impact on any of the matters set out in 7(a)-(e), if that

condition had applied to level 7.

As the Applicants submitted, amendments to conditions 6 and 7 of SCAL'’s venue licence,
to incorporate level 7 of the Grand Hotel as an area requiring Commission approval prior
to any construction and design changes taking place, would require a proposal to amend
the licence conditions to be instigated, under section 139 of the Act, by SCAL, the
Secretary or the Commission. SCAL did not seek such an amendment in its application.
The Commission intends, at an appropriate point in the future, to propose amendments to
conditions 6 and 7, on its own initiative, under section 139(1)(e) of the Act, to incorporate
Level 7 of the Grand Hotel as an area requiring Commission approval prior to any

construction and design changes taking place.

Variation of the designated Gambling Areas

The Applicants have applied to vary the designated Gambling Area provisions of the
venue licence to incorporate additional areas, following the construction and design
changes to Levels 2 and 3 of the casino, and Level 7 of the Grand Hotel, within the

casino’s designated Gambling Area.

An earlier application was made to the Commission to remove provision in the venue
licence conditions for what had become redundant alternative Gambling Area extensions.
The Commission earlier approved that application (see decision GC18/15), so the current
application is one to amend condition 9 of SCAL'’s venue licence, pursuant to section 139
of the Act.

In previous decisions, the Commission has considered whether it has the power to
redefine a casino’s Gambling Area, holding that it can do so provided that the amended
area does not extend beyond the casino venue, as defined in the casino venue licence,

and the amended licence conditions are consistent with section 139(2) of the Act.

SCAL’s venue licence presently defines the casino venue as the block bounded by
Hobson Street, Wellesley Street West, Federal Street and Victoria Street West, less four
specifically excluded areas within the block; namely the underground carpark, the Sky

Tower, the bus station and the walkway between the Sky Tower and the casino complex.

Pursuant to clause 7.2b of the Agreement, the address and description of the casino
venue will be amended by the addition of the further area described in Schedule 6 of the

Agreement. Schedule 6 provides that:

The area defined as constituting the casino premises in the casino venue licence for
the Auckland casino shall include, in addition to the land and buildings already
specified ...
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All of the land and buildings situated at 86 Federal Street, 65-71 Federal Street and
109-125 Albert Street, Auckland, being the parcels of land comprising

[The legal descriptions of 10 parcels of land)

In addition, that part of the land and buildings already specified in the Venue Licence
that is described as the “bus terminal”, which is no longer to be excluded.

The Grand Hotel is located within the legal descriptions of the abovementioned 10 parcels

of land.

The Commission was satisfied that the additional areas on Levels 2 and 3 are within the
casino venue, as presently defined, and can be incorporated within the casino’s
designated Gambling Area. The Commission was also satisfied that, once the Regulatory
Concessions become legally effective, level 7 of the Grand Hotel will be within the casino
venue, as it will then be defined, and can be incorporated within the casino’s designated

Gambling Area at that time.

The Applicants proposed a number of consequential variations to conditions 9, 9A and 9B
of SCAL’s venue licence to depict the Gambling Areas on Levels 1, 2, 3, 5 and 6 of the
current casino venue, and to incorporate Level 7 of the Grand Hotel. The licence

conditions, with the proposed amendments shown in mark-up, are as follows:

9. The current Gambling Area for the casino venue is delineated in the plang
attached as Schedule 1 to these conditions which features level 1, level 2,
level 3, level 5 and level 6 of the casino venue. A first alternative Gambling
Area for level 2 is delineated in the plan attached as Schedule 2. A second
alternative Gambling Area for level 2 is delineated in the plan attached as
Schedule 3. An alternative Gambling Area for level 3 is delineated in the
plan attached as Schedule 4.

9A. Any change to the Gambling Area depicted in the plans attached as
Schedule 1 will take effect subject to the Licence Holder providing the
Commission and the Inspectorate a minimum of 10 working days notice in
writing of its inlention to adopt one of the alternative Gambling Areas
referred to in Condition 9 and shown in Schedules 2, 3 and 4.

9B. At such time as the Grand Hotel becomes a casino venue, the Gambling
Area for that part of the casino venue is delineated in the plan attached as
Schedule 5 and will take effect subject to the Licence Holder providing the
Commission and the Inspectorate a minimum of 10 working days notice in
wntlnq of |ts mtentlon to adopt the new Gambllnq Area. A-first alternative

The Applicants have sought in the form of several schedules what they describe as
alternative Gambling Areas that can be independently activated. Alternative Gambling
Areas are usually areas that are intended only for temporary use, being activated and de-
activated periodically. What the Applicants seek in fact is the expansion of the current
Gambling Area in fixed stages, each to become effective only after the necessary

construction work has been completed in each area. There are sound practical reasons

o
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to avoid areas being designated as Gambling Area before they are ready to be used as
such but requiring the Applicants to make a series of fresh applications covering each
stage of construction would be pointless and administratively inefficient. Sequential
activation by the giving of notice results in desirable certainty of designation and practical

efficiency.

The Commission considered the effect of the proposed licence conditions against section
139(2) of the Act and was satisfied that it would be consistent with the Act and contribute
to achieving the purpose of the Act and the efficient administration of the Act. The
Commission decided, however, to make changes to the text of the proposed conditions to
recognise that only that some of the amendments can be made prior to the Regulatory
Concessions coming into effect; others will have to await that event and will only become

licence conditions at that point.

The Commission has previously considered whether an increase in designated Gambling
Area is inconsistent with section 139(2)(d) of the Act; namely that amendment of a licence
condition “must not permit an increase in the opportunities for casino gambling”, and held
that it does not. The expansion of a casino’s Gambling Area does not, of itself, increase
opportunities for casino gambling. The need for approval of floor plans and game mixes
means that redesignation of Gambling Area alone does not allow an operator to place or

use any gambling facilities in the extended area.

In any event, it is clear that the Regulatory Concessions have the effect of increasing the
opportunities for casino gambling. Those increases are permitted by the NZICCA
because, in the case of any inconsistency with the Act, the Regulatory Concessions

conferred by the NZICCA prevail and the Act is modified accordingly.

In previous decisions (see paragraph 17 of decision GC33/10), the Commission noted
that expanding the Gambling Area can reduce congestion such that it may increase
player spaces at table games which are not subject to rules limiting the maximum number
of players, such as Roulette. However, such an assessment can only be made when it
considers proposed floor plans and considers their effect. The Commission will address

this aspect later in this decision.

New game mixes

The Applicants are presently permitted to deploy up to 110 gaming tables and 1,647
gaming machines. In deploying the 110 gaming tables, the Applicants may not deploy
any combination of table games that increases the opportunities for casino gambling
beyond those permitted to them on 19 September 2003, when section 11 of the Act came
into effect. Control over such deployment is affected by approved game mixes under the

operator’s licence.

Y
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The Commission’s view of the mix of gaming tables that was deployed on 19 September
2003 is shown as “Game mix A” in an Annex attached by the Commission to SCML's
operator’s licence for the Auckland casino. It has been used as the benchmark against
which new proposed game mixes are ultimately compared for the purpose of determining

whether the proposal will increase opportunities for casino gambling.

Pursuant to clause 7.3av of the Agreement, when the Regulatory Concessions become
legally effective, the current game mix A will be deleted from the Annex and replaced with
a new Game Mix A, and new Game Mix A.1 which are set out in Schedule 12 to the
Agreement. The new Game Mix A, which is to constitute the casino’s new benchmark
game mix, takes the current benchmark mix for the existing 110 tables and adds an
allocation for the additional 40 tables that the Applicants are permitted to deploy, pursuant

to clause 7.2d of the Agreement. New Game Mix A is as follows:

Black Jack/Pontoon (Manual Shuffle) 31 games
Black Jack/Pontoon (Auto Shuffle) 30 games
Caribbean Stud Poker (Auto Shuffle) 13 games
Midi Baccarat (Auto Shuffle) 23 games
Mini Baccarat (Auto Shuffle) 9 games
Money Wheel (double side) 3 games
Pai Gow 5 games
Roulette 31 games
Electronic Roulette 3 games
Tai Sai (double side) 1 game
Tai Sai (single side) 1 game

Notes for Game Mix A

1. The Electronic Roulette tables comprise up to 14 player spaces and no manual
table.

2. Where table games provide for the use of automatic shufflers, the use of those
shufflers shall be discretionary.

3. The Licence Holder is permitted to operate alternative game mixes of up to 150
tables as specified in the Annex.

In addition to the 40 new gaming tables, the Applicants are permitted to operate 240
‘Automated Table Games” or “FATGs”, pursuant to clause 7.2e of the Agreement. A new
definition will be inserted into condition 4 of SCML's operator's licence that defines an
Automatic Table Game as “a gaming machine which replicates games played on table

games and allows more than one person to play at the same time at different terminals.”

The Agreement provides (clause 6AAA) for the Applicants to be able to deploy 12
additional gaming tables in substitution for the 240 FATGs at the Applicants’ discretion as

follows:

6AAA. Notwithstanding anything in condition 5, and in addition to the gaming
machines specified in conditions 5 and 5A and the gaming tables specified
in conditions 6, 6A, 6B and 6AA, the Licence Holder may install and operate
in the Gambling Area:

(a) up to 240 additional Automated Table Game terminals which may
not be substituted for Single Terminal Gaming Machines; or in the
alternative

S
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(b) up to 12 further gaming tables, if each such gaming table is
substituted for 20 of the Automated Table Game terminals referred
to in paragraph (a) above, at the discretion of the Licence Holder.

Game Mix A.1 represents the permitted mix for the additional 12 tables that the
Applicants can deploy in substitution for the FATGs. Game Mix A.1 is as follows:

GAME MIX A1

Pursuant to condition 9 the following game mix may also be operated by the Licence
Holder on casino gaming tables, subject to the following conditions noted:

Black Jack/Pontoon (Auto Shuffle) 3 games
Caribbean Stud Poker (Auto Shuffle) 2 games
Midi Baccarat (Auto Shuffle) 2 games
Mini Baccarat (Auto Shuffle) 2 games
Pai Gow 1 game
Roulette 1 game
Tai Sai (double side) 1 game

Notes for Game Mix A.1

1.  Where table games provide for the use of automatic shufflers, the use of those
shufflers shall be discretionary.

2. The Licence Holder is permitted to operate alternative game mixes of up to 12
tables as specified in the Annex.

3. The Licence Holder is permitted to substitute each table in Game Mix A.1 for up
to 20 Automated Table Game terminals.

4. The Licence Holder may not substitute tables between Game Mix A and Game
Mix A.1.

The Commission did not need to consider Game Mix A.1 during its deliberations, as
SCML was not seeking to deploy any tables in substitution for the FATGs. Rather, SCML
was seeking approval for an operational game mix Annex, proposed Annex B, pursuant to
condition 9 of its operator's licence, in anticipation of new licence conditions 5A and 6AA
and new Game Mix A coming into effect. Proposed Annex B provides for the deployment
of 150 gaming tables in nine different locations; namely the six locations already utilised
(Salon 81, Salon 82, Salon 86, Salon 88, Eight and Levels 2 and 3 of the casino),
together with the three new suites on Level 7 of the Grand Hotel.

The Commission’s traditional approach in applications for approval of new game mixes is
to compare what is proposed with what has been approved in the past, if necessary by
reference to the game mix which provides the most opportunities for casino gambling,
and to form a view on whether the proposal will increase opportunities for casino
gambling. The Commission makes its assessment on a common sense, in the round
basis, rather than by using calculations of the type submitted by the Applicants.

As SCML'’s proposal relates to nine area-specific game mixes (rather than a single
casino-wide game mix), a variation to the Commission’s traditional approach is required.
In this circumstance the Commission identifies the individual game mix which appears to
generate the most opportunities in each area specific location, combines them, and then
compares the combined game mix with the benchmark mix, in order to assess whether

the proposal will increase opportunities for casino gambling.
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The Commission did this, and compared the combination with the new Game Mix A. The
Commission was satisfied, in the round, that the combined game mix in proposed Annex
B would not increase opportunities for casino gambling compared to new Game Mix A.
The total number of player spaces was fewer than those permitted by new Game Mix A
and there was nothing in the profile of the combination of games which indicated that
game speed would create an issue. The Commission was satisfied that no combination
of game mixes deployed in the area-specific locations would increase opportunities for
casino gambling compared to what was provided in new Game Mix A. The Commission
therefore was prepared to approve Annex B, once new Game Mix A and new conditions

5A and 6AA came into legal effect.

New floor plans

Finally, the Applicants sought approval of new floor plans, to depict the precise location of
the gambling facilities in the designated Gambling Area of the Auckland casino.

SCML sought approval of 10 floor plans, with each plan representing a stage in the
process of the Applicants rolling out new gambling facilities into the casino’s staged

increase in the Gambling Area dealt with above.

The proposed floor plans did not raise any issues of regulatory concern for the
Commission in terms of condition 11 of SCML’s operator's licence, or otherwise. In
reaching this conclusion the Commission noted that the Secretary, whose Inspectors
oversee the deployment of facilities in the Gambling Areas, was unconcerned by the

proposal.

Mention was made in paragraph 46 above in relation to the possible increase in
opportunities for casino gambling arising from the decongestion of tables which have no
player space limitations, such as Roulette. No such issues were apparent to the

Commission when it considered the plans proposed by the Applicants.

Harm minimisation

SA made a number of submissions in relation to the applications, with its main concem
being in relation to harm minimisation. SA noted that there are provisions in the
Agreement regarding host responsibility practices at the Auckland casino which are not

reflected in the HRP recently submitted to the Commission for review.

Clause 6.1 of the Agreement provides that, prior to the Regulatory Concessions coming
into effect, the Applicants will incorporate into the Auckland casino HRP the following

harm minimisation mechanisms:
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(a) the “Focal model”, which will assist the Applicants in identifying risk for problem

gambling among casino customers who have loyalty cards;
(b) a voluntary pre-commitment system; and

(c) coverage of the casino 24 hours per day, seven days per week by host

responsibility executives, whose number shail double from three to six.

In response, the Applicants accepted that they had not amended the HRP to include the
new harm minimisation mechanisms, but noted that the Agreement only requires them to
do so before the Regulatory Concessions take effect and does not involve any

requirement for the Commission to approve the amendments.

The Applicants will need to have made the required changes to the HRP before putting
any of the Regulatory Concessions into effect. Although the Commission is not required
to approve the changes, the changes are intended to enhance the harm minimisation
steps in operation before the gambling facilities are expanded as provided by the
NZICCA. Having regard to section 3(b) and (d) of the Act, the Commission considers that
the amendments and approvals sought from it, in anticipation of the Regulatory
Concessions having legal effect, should not become legally effective until the HRP

changes required by the Agreement have been made.

SA also made submissions in relation to the Applicants’ host responsibility reporting
requirements to the Commission. The Commission’s view is that this matter is more
appropriately addressed as part of the review of the HRP for the Auckland casino, which

will take place in the very near future.

SA also made a number of submissions in relation to the design and floor layout of the
casino, and suggested that the Applicants should have the ability to surveil the Gambling
Areas for any issues that may arise. The Applicants addressed SA's concerns in their
submissions in reply. The Commission observes that, if the Applicants fall short of their
obligations, for example, to prevent access to the Gambling Areas by minors or excluded

gamblers or to follow the HRP obligations, significant consequences could follow.

Finally, SA raised a concern in relation to customers being confused when exiting the
casino at the end of a gambling session. The SA submissions were insufficiently explicit
to justify the imposition of conditions as part of the approvals and amendments granted.
The Commission encourages SA to liaise directly with the Applicants regarding its

concerns about adequacy of signage.
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Decision of the Commission

The Commission grants with immediate effect the application by SCAL for approval of
construction and design changes to Levels 2 and 3 of the casino, pursuant to licence
conditions 6 and 7 of SCAL’s venue licence, and confirmed the acceptability of the

proposed changes notified to Level 7 of the Grand Hotel.

Pursuant to section 139 of the Act, the Commission also redesignates the Gambling Area
by amending, with immediate effect, SCAL’s venue licence, by replacing condition 9 with

the following conditions 9 and 9A:

9. The current standard Gambling Area for the casino venue is delineated in
the plans attached as Schedule 1 to these conditions. Additional Gambling
Areas for levels 2 and 3 are delineated in the plans attached as Schedules
2, 3 and 4 and will form part of the Gambling Area only after being activated
as provided for in condition 9A.

9A. The Additional Gambling Areas depicted in the plans attached as
Schedules 2, 3 and 4 will take effect as part of the Gambling Area only after
the Licence Holder has provided the Commission and the Inspectorate with
a minimum of 10 working days notice in writing of its intention to activate
one or more of the alternative Gambling Areas referred to in Condition 9
and shown in Schedules 2, 3 and 4.

and by attaching Schedules 1, 2, 3 and 4 (attached hereto).

The Commission made all other decisions on the applications with delayed effect only.
As the Commission is only empowered to make the following decisions once the
Regulatory Concessions have come into effect (as provided in clause 7.4 of the
Agreement), the following decisions will take legal effect only when the conditions set out
in clause 7.4 have been satisfied and the Applicants have given written notice, to the
Commission and the Secretary, of their satisfaction and of the required prior amendments
to the Auckland HRP:

(@) Pursuant to section 139 of the Act, the Commission redesignates the Gambling
Area by amending SCAL's venue licence, by replacing what will then be
conditions 9 and 9A with the following conditions 9 and 9A:

9. The current standard Gambling Area for the casino venue is
delineated in the plans attached as Schedule 1 to these conditions.
Additional Gambling Areas for levels 2 and 3 of the casino and
level 7 of the Grand Hotel are delineated in the plans attached as
Schedules 2, 3, 4 and 5 and will form part of the Gambling Area
only after being activated as provided for in condition 9A.

9A. The Additional Gambling Areas depicted in the plans attached as
Schedules 2, 3, 4 and 5 will take effect as part of the Gambling
Area only after the Licence Holder has provided the Commission
and the Inspectorate with a minimum of 10 working days notice in
writing of its intention to activate one or more of the alternative
Gambling Areas referred to in Condition 9 and shown in Schedules
2,3, 4 and 5.

Vi



32

and by annexing the further Schedule 5 (attached hereto) in addition to what will

then be the existing Schedules 1, 2, 3, 4.

(b) The Commission approves the additional game mix Annex, Annex B (attached),

pursuant to condition 9 of SCML's operator’s licence; and

(c) The Commission approves the 10 new floor plans (attached), pursuant to

condition 11 of SCML'’s operator’s licence.

71. The Commission intends to propose, on its own initiative under section 139(1)(e) of the
Act, to amend licence conditions 6 and 7 of SCAL’s venue licence, to incorporate Level 7
of the Grand Hotel as an area requiring Commission approval prior to any construction

and design changes being undertaken.

Right of appeal

72. Pursuant to section 235 of the Act, a person affected by this decision may appeal that
decision to the High Court. An appeal must be made within 15 working days of the date

of notice of the Commission’s decision, or any longer period that the High Court may

P

Graeme Reeves
Chief Gambling Commissioner

for and on behalf of the
Gambling Commission

/6 / 67/ 21
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ANNEX B

GAME MIX A

Pursuant to condition 9 the following game mix may be operated by the Licence Holder on casino
gaming tables, subject to the following conditions noted:

Black Jack/Pontoon (Manual Shuffle) 31 games
Black Jack/Pontoon {Auto Shuffie) 30 games
Caribbean Stud Poker (Auto Shuffle) 13 games
Midi Baccarat (Auto Shuffle) 23 games
Mini Baccarat (Auto Shuffle) 9 games
Money Wheel (Double Side) 3 games
Pai Gow 5 games
Roulette 31 games
Electronic Rouletle 3 games
Tai Sai (Double Side) 1 game

Tai Sai (Single Side) 1 game

Notes for Game Mix A
1. The Electronic Roulette tables comprise up to 14 player spaces and no manual table.

2. Where table games provide for the use of automatic shufflers, the use of those shufflers
shall be discretionary.

3. The Licence Holder is permitted to operate alternative game mixes of up to 150 tables as
specified in the Annex.

GAME MIX A.1

Pursuant to condition 8 the following game mix may be operated by the Licence Holder on casino
gaming tables, subject to the following conditions noted:

Biack Jack/Pontoon {(Auto Shuffle) 3 games
Caribbean Slud Poker (Auto Shuffie) 2 games
Midi Baccarat (Auto Shuffie) 2 games
Mini Baccarat (Auto Shuffle) 2 games
Pal Gow 1 game
Roulette 1 game
Tai Sai (Double Side) 1 game
Notes for Game Mix A

1. Where table games provide for the use of automatic shufflers, the use of those shufflers
shall be discretionary.

2. The Licence Holder is permitted to operate altemative game mixes of up to 12 tables as
specified in the Annex.

3. The Licence Holder is permitted to substitute each table in Game Mix A.1 for up to 20
Automated Table Game terminals.

4. The Licence Holder may not substitute tables between Game Mix A and Game Mix A,




ALTERNATIVE GAME MIXES (GAME MIX A)

Pursuant to condition 9 the following game mixes may be operated by the Licence Holder on

casino gaming tables in the locations specified, subject to the foliowing conditions and

requirements noted:

In gaming salon 82 to the south of the elevators on level 5, any one of the following two

table game mixes:
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In gaming salon 86 to the south of the elevators on level 5, any one of the following two
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Midi Baccarat

Roulette

Black Jack

Mini Baccarat

Pai Gow

Three Card Poker

Poker

Total

vio|o|o|olojo(v|R

NOOOOG-.;E

NaaogdoAS

njo|ojo|o|«|«lol3

nvio|ojolo|o|nio|l

no|o|olon(olold

NDJOOJOO%

nio|=|olololof-|g

No|o|=|a|o|lo(oli

n|o|o||o|=|ololh

njo|-|ololof=(o|F

n|v|olojololololl

T

GAMBLING s
|

\ coMmIsSSION |

\

\
‘\,.m,;_




Uim Jayiabio}

"
il
" |

commisSION

12301

12)0d

19%0d RIED €

M09 1ed

jeiedaeg iy

J¥oer yoeig

eusinoy

Tloi|nijevjoofo|o|e

miN|«—|o|ojo|o|e

3| njo|njolojo|n|we

Slojovjo|o|o|e|nfe

<|O0|0|0|O|N|tD

M|~ |N[O|O|O|O|w

|||~ |O|O|w

jelexdeq IpiN

2

;:NFFOOQN‘D

Flo|~|o|o|o|o|n|w

<
C

<
=8

3|wloje|elo|—|o|w

"Z"vc‘—cpu—blb

“E'-w-—ooo-—o‘s

3”1—!‘09"09

§Nq—moooce

Tevj— (v~ |o|o|o]w

hod [ R [N [ =2 Rl [ = 7

I ||~ |v|olo|o]w

123

Ilelo|n|olo|o|ale

Jleln|o|oo|o|o|e

gq--—,.-ocoow

Slwlo|~|olo|o|ofe

Bw[+[o|ojc|olo|e

F|ololojoofo|ofw

189X|

E |3|m|o|~|olo|o|n|w

sweb ajqey x|s Bumo||o} 8y} Jo auo Aue ‘g [9AS] UC SI0JEABIR BY} JO YHioU 8Y] 0] |8 uojes Bujweb ay u)

1elal

18304

19%04 PIeD €

Mo9) led

Jeiesoeg i

%0ef ¥oe|g

aye|noy

2|v|ev|ov|o|o| ool

EMNFOOODW

gwowaoomm

B|v|nfo|ofo|o|m|w

Blovf=|—{o]|o|o|niv

Blm|o|—|o|o|o|n|e

Zlm|r|o|olo|o|m|w

% |(O|0|c|o|T|N|w

M |NO|O|0|O|w

Blwle|ele|of~|o|w

L gl Sl [=d 1= =] =] -]

1ese3oeq PN

€0

(2]
o

EVPDDOFOW

:‘]mq--—co-»-ow

Clou|—[m|o|olo|o|w

Q|| ||| |O]|O|0

Ooife—|v|O|—|O|O]|0

2l |~[~|o|o|ole

Smrs—v-v-oow

P|e|o|njo|ojo(o|w

Bl=|nolojojo|o|w

v}
(=]

Bln|o|~|e|o|o|ofe

Blwn|+~|olo|o|o|o|w

Z|ololo|o|olo|ofw

89X aweb ajqe) xis Bumoljof ay) Jo auo Auk ‘g [aA3] UO SI0JBA3|D BY) JO YINOS ay) O} gg Lojes Buiweb u

yim Jaysboy




GAMBLING
coMmMISSION

/

/
{
iI

LW Jauyyaboy

1201
19%0d pIeg €
MOD 1Bd
j1e1ed%eg juin
%oer yoelg
apa|00Y
JRIEO0EE IPIN

[all=]i dlalle]ia]l- 4
~|N|—~|D|O|O|w
~|—NDo|O|w

NIv™ (OO0« |

Llojn|njojojo|w
Llo|w|o|o|ojolw
8|w|e|e|o|o|-|«
%n“:!v—oov-ﬂ'
EPF‘—QQ"‘Q‘
Llo|~|m|olo|o|=
Llo|~|n|~|o|o]w

9s 90 | od g

Llo|«[~|n|ojo|w
wo-—‘—w—.-o-t
Olv|o|o|o|o(o)e
Blojvjo|olo|of=
SNPFDOOQ
Sim|e|~|o(o|o]«
Blm|—|o|olojelw
2Qw|e|ololo|o)w

‘saxjwl awef ajqey Jnoy Buimoj|o} auyy Jo aua Aue ‘|aj10H PURID Ay} JO / [8AB] LO | UOZIIOH PUBIS uojes Bujwes ay u|

yim seyjaboy

1ejo)
i9%0d pnig uesqqued

Mmog led

(xog /) %oehoelg

29 18] 21U003|3

ABJESDEY OIU0A09(] /ANS|IN0Y DIU0J03T
aaInoy

(xog Z) }eieaoeg piy

(xog ) jeJedoeg IPIN

B2 [m| ~ |o|—|o|§
Bl2[»|«¢| «~ |o|~|o[¥
Sl2l«|«| o |»|o|—IN
B2« |w| o |v|olo|d
L2|x[+| o |»|~|o|q

:s9xw aweb 91qey omy fjuamy Guimoy|og ayy Jo suo Aue ‘g [aAal uo SJ01RADJD i} Jo Yuou ay} 03 Jubig se pajeubisap ease awy uj




Yim Jayyebioy

ImoL

laqod

J8)0od pJed €

Mo ted

jeseaded WIN

Joaf yoelg

EEY]

Blole|p|ojo|o|n|~
Llo|~|o|o|o|—{o|~
Dio|o|—|o|~|ojo|~
Dioloo|~|~0|0|~
%W—DODOFON

o|p|~|o|o|—|a|n

18Jec0eg 1PN

89

Plolo|njo|o|o|o|a

Bo|no|o|o|ojofn

BUWFQDDCIN

Sq-o-—oooou

g.—-—ooooou

Z|njolo|o|blo|o|m

:sox1 aweB ajqe) aaiyy Guimojo} 3y Jo auo Aue ‘|9)0H PUBLS BYj JO L |aAB] UO § UOZIOH PURSS uojes Bujweb ayy uj

Wim Jayaboy
£t ¢e]¢clele|elelelc]|e]ce =01
¢l 0]lolo0olo|lolololololo 1a%0d
0 lolelezltlolzltrvloltrlo WEF Yoelg
0 [e|o0ltlz]lelolslrvlolo ajanoy
0ol alolo [tttz ezl ¢ | wesegpn
S IF [0 [ZH (19 | 2d [ 23 |20 |20 | 28 | 2v

:saxjw awed ajqe} 331y 6uimo(lo) ayj Jo auo Aue ‘jaj0H puels ayj JO £ jdA3] UO Z UOZLIOH puels) uojes Sujwes ayj u)




"ajow Joj apirosd sajnl awef Ji usas ‘0| pasdXa Jou Aew (Jaxyod pied-§ pue 1aod pNS ueaqquen Uey) Jauio) sejqe} Jaxod Je sadeds Jakeid jo Jaquinu ay|
pasn aq Aew saweb ay| 'ajqe) |enuew ou pue saseds Jake(d Og 0} dn asudiiod SSge) (BS (B} DUDHDRIR PUE JBIEDIE] DIUCLIOBIS ‘8R8IN0L JU0I08|3

‘Ajuc saxaq /£ aAey ||eys g8 pue '9g ‘zg ‘18 uojes ul saweb Jejesoeg IPIN IV

"ejeddeq Jo SejnJ ayj Ui ino }as se ‘g o|A}s Buyesp ypm aouepiosoe Ut pajonpuod aq ||eys saweh jeiedsegq PN 40 JAGLUNY [BY0) AU} O %0G 1Se9| 1Y

SBLUNIN IO PJeD-§ 49N0d 'leseddeq IRN0d PMS UBSqqUED HOB( 3OBIE 3l JO YOBS UO SIBLNYS JYewoine a1e1ado o} papiuuad S| JOpjoH S0udor] oyt

AMBLING
cOMMISSION

' '
(.
:il‘:,

\

Ajqeabueyasayul

o<n  ©

"S3|qE} JOYO JEUNT PUE JEAN OLISED ‘WS PIOH Sexa |

o

"Xl sweb 1ey) ynm pajejposse (s)adhy

8jqe} 2luo.0aja ayj Jo Lohedyou Buipnjoul uonesylou Joud Uim sjesojoadsut ay) Buipiaoid oy joalqns saxiw aweb abueyo o) pagiuuad st Jep|o soudar) ay) i

189X aweb aajjeusayje ay) 10} S3JON

£0L £01 £0L £0} £01 £o0L £0L £o0L £0l £01 £l 1|01
Z L ! ! F4 z z F4 l 4 4 lajod Jeuny
3 £ € 3 € 3 £ € £ £ £ Wwa,pjoH sexa | ajlewnin
Z Z Z Z Z T z F4 Z z z 19Yod pJed £
0 0 0 L 4 0 0 0 0 0 0 (xog g) oer xoelg
8¢ 23 23 3 (3 3 Ze 0¢ €€ Ze ze (xog ) 08 Yo8|g
8l g8l 8l 81 T gl I gl 8l [T gL _ apajnoy
8 8 8 [ 8 L g g ] 8 ] 1eieddeg N
2 2 [ ¥ ¥ 2 2 ¥ t 2 t 1eg B8], 21U0N03|3ABJBI0RE DIUOLOS|F/oRaIN0Y OIU0LDalT
Ll el Ll L L €l ! g} el £l £l Jaxod
vl [ 9l gl ql vi i T [ e | ¢ jeseadeg IPIN
€ 2 2 v £ ¥ P € b vy | ¢ i3%0d pniS uesqque)
1 i A l | L L L L LTl MO9) 1Bd
} ! ! 1 L | L ! 0 0 ! (opis albuis) [eS 18]
L 1 L ! 1 L L L L L 1 (apis ajgnop) ieg ie|
| L L ! L L L l L L ! (op1s aignop) |[9aupn Aauopy
&M 6r 6l 6H 69 64 63 60 [36) 68 6Y

34} jo £ |9A3)] uo suojes Bujweb giA a3y ayy pue ‘g jaas] uo JyBig,

:saxjw aweb ajqe} eol Buimo]jo) oy jo auo Aue ‘9304 pueis)

Se umou)| BaJe d|A pue suojes Bujweb Jnoj ayy ueyy Jayjo seasy Bulques (e uj




NZICC Level 2 Stage 1




NZICC Level 2 Stage 2

| GAMBLING
| COMMISSION [




NZICC Level 2 Stage 3

a

UIRE

EEEEE@@E%




NZICC Level 2 Stage 4

GAMBLING

!

I e—— ]

tl

| cOMMISSION |

-l



NZICC Level 3 Stage 1

COMMISSION |




NZICC Level 3 Stage 2




NZICC Level 3 Stage 3



NZICC Level 5 Stage 1 |

12
—_—
LR __J

'F.’

il

I

=2




ainiminn ' o nis v B
T |

GAMBLING |
COMMISSION

e Ll ok \ 4




NZICC Level 7 Grand Horizon

Q3AZYID M3IN

)




