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The Minister of Internal Affairs

I have the honour to forward the report of the 
Gambling Commission (the “Commission”) 
for the year ended 30 June 2025.

Susan Hughes KC
Chief Gambling Commissioner

CONTENTS

Page 2 Introduction by the  
Chief Gambling Commissioner

Page 3 Report on activities 

Role and Function of the Commission

 
 
 
 
Page 4

Casino Sector
-	 Application to suspend SkyCity
-	 Application to renew casino venue licence 

for Dunedin casino
-	 Application to renew casino venue licence 

for Queenstown casino
-	 Review of SkyCity’s Host Responsibility 

Programmes – Account Based Play
-	 Application by SkyCity Auckland Limited for 

approval to construct an enlarged smoking 
balcony capable of deploying gaming machines

-	 Review of Cash Access licence conditions

Page 5 Appeals to the Commission
-	 Appeals by BlueSky Community Trust
-	 Appeals by Blue Waters Community Trust 

and Pub Charity Limited

Page 6 Problem Gambling Levy

Section 81 Complaint

Page 7 Sector Engagement 

Procedures

Administration

Page 8 Commission Meetings

Future Work Programme

Page 8 Commission Members

Page 9 Contact details for Commission

Page 9 Appendix 1
Duties and Functions of Commission 
under the Gambling Act 2003

Page 10 Appendix 2 
Decisions of the Commission: 2024/2025 
(including Delegated Approvals of Commission)



2

G.64
REPORT OF THE GAMBLING COMMISSION

I am pleased to present to you my annual report for the period 1 July 2024 
to 30 June 2025. In this reporting period, the Commission undertook work 
on two matters of great importance to the gambling industry in New Zealand. 
First, the Commission recommended and approved the introduction of 
Account Based Play at SkyCity’s three casinos and secondly, the Commission 
made recommendations on the Problem Gambling Levy for 2025-2028. 

Two significant pieces of work that were commenced in the last reporting 
year were concluded; an application by the Secretary for Internal Affairs 
(the “Secretary”) to suspend SkyCity from operating for a period of time, and 
an application by Dunedin Casinos Limited to renew its casino venue licence.

Susan Hughes KC
Chief Gambling Commissioner

INTRODUCTION
By the Chief Gambling Commissioner
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REPORT ON ACTIVITIES
Role and function of the Commission

The Commission was established under the Gambling 
Act 2003 (the “Act”). It is an independent decision-
making body with the powers of a Commission of 
Inquiry. The duties and functions of the Commission, 
which are set out in Appendix 1 to this report, include 
specifying, varying and revoking casino licence 
conditions, and considering and determining appeals 
against regulatory and licensing decisions made by the 
Department of Internal Affairs (the “Department”) in 
respect of Class 3 and Class 4 gambling.

The Commission must make decisions independently 
of the Minister and the Secretary for Internal Affairs. 

All decisions of the Commission are available 
publicly on the Commission’s website 
www.gamblingcommission.govt.nz. 

Membership 

The Act provides that the Commission shall comprise 
up to five Commissioners. 

The Chief Gambling Commissioner is Susan Hughes 
KC, a Barrister based in New Plymouth. The other four 
Commissioners are:

•	 Scott Pearson, a Business Consultant based 
in Auckland;

•	 William (Bill) Acton, a Barrister based in Wellington; 

•	 Sarah Shaw, a Barrister based in Whangarei; and

•	 Carolyn Risk, a Barrister and Public Sector 
Consultant based in Christchurch.

Casino Sector

The Department is responsible for operating and 
equipment standards, game rules and compliance. 
The Commission is responsible for casino licensing. 
The Commission’s decisions on licensing matters 
can be appealed to the High Court. 

There are five casinos in New Zealand, details of 
which are shown in the table (right), including the 
gambling product deployed at each. New casinos 
are prohibited under the Act.

Casino
No. of  
tables

No. of gaming 
machines

Fully 
automated 
gaming 
machines

Auckland 150 1,877 240

Christchurch 36 500 -

Hamilton 23 339 -

Dunedin 12 180 -

Queenstown 12 86 -

SKYCITY is the largest operator, operating casinos 
in Hamilton, Queenstown and the country’s largest 
casino in Auckland. 

In the year ending 30 June 2025, the Commission 
made 149 decisions on casino matters. Applications 
related mainly to approval of new signage around the 
casinos, revised floor layouts and new game mixes. 
This compares with 107 decisions made last year. 

Application to suspend SkyCity

In last year’s Report, the Commission addressed the 
application by the Secretary for an order to suspend 
the casino operator’s licence held by SkyCity Casino 
Management Limited. The Secretary alleged that 
SkyCity did not comply with the requirements of its 
Host Responsibility Programme for the Auckland 
casino in that SkyCity did not detect incidences of 
continuous play by a gambling patron. The Secretary 
sought a suspension in the range of 10 days. 

The Commission scheduled the Secretary’s 
application for a hearing but before the hearing 
was convened, SkyCity and the Secretary informed 
the Commission that a resolution had been 
reached. SkyCity acknowledged its non-compliance 
and agreed to close the gambling operations at 
the Auckland casino for five consecutive days. 
The closure took place in September 2024. 

Application to renew casino venue licence 
for Dunedin Casino

In June 2023, Dunedin Casinos Limited (“DCL”) applied 
to the Commission to renew the casino venue licence 
for the Dunedin Casino. The Commission reported on 
this matter in last year’s Report and noted that the 
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public hearing of the application would take place in 
the 2024/25 reporting year.

The Commission held a public hearing in Dunedin on 
20 September 2024 and released its written decision 
on 26 February 2025. The Commission renewed the 
casino venue licence for the Dunedin casino for a 
further 15 years. Licence conditions attached to DCL’s 
casino venue licence were largely unchanged with the 
only amendments being to condition 14, the charitable 
trust licence condition. DCL is now required to pay 
annually not less than 1% of Casino Win to the casino’s 
charitable trust. Condition 14 also set out DCL’s 
obligations to report to the Commission on its annual 
payments to the charitable trust.

Application to renew casino venue licence for 
Queenstown Casino

In August 2024, SkyCity Queenstown Limited applied to 
the Commission, under section 134 of the Act, to renew 
the casino venue licence for the Queenstown Casino 
located at Level 2, 16-24 Beach Street, Queenstown. 
The process for determining a licence renewal 
application is set out in section 135 of the Act, which 
the Commission is following. 

The Commission is advancing the renewal application 
to a public hearing in Queenstown. The Commission will 
be required to decide whether to renew the licence for 
a further 15 years. 

The public hearing will take place in the 2025/26 year 
and will be reported on in next year’s annual report.

Review of SkyCity’s Host Responsibility 
Programmes – Account Based Play

Licence conditions attached to the operator’s licences 
for each casino provide that the Commission will review 
the Host Responsibility Programmes (“HRPs”) for each 
casino every three years. The Commission completed 
reviews for all five casinos in 2024. In May 2025, 
and approximately 18 months after its last review, 
SkyCity submitted to the Commission updated HRPs 
for the Auckland, Hamilton and Queenstown casinos 
for approval. The HRPs proposed a limited number of 
amendments in order to introduce Account Based Play 
(sometimes referred to as Carded Play or Mandatory 
Carded Play) to its three New Zealand casinos as soon 
as possible. The Commission noted the significance of 
this development in last year’s Report.

The Commission invited submissions on SkyCity’s 
proposed HRPs but did not conclude its consideration 

of them within this reporting year. The outcome of 
the Commission’s review will be reported on in next 
year’s Report. 

Application by SkyCity Auckland Limited for 
approval to construct an enlarged smoking 
balcony capable of deploying gaming 
machines

The Commission considered an application by SkyCity 
Auckland Limited to enlarge an existing outdoor 
gambling area at the Auckland casino where patrons 
can both smoke and play gaming machines. The 
Commission consulted widely on the application 
and engaged an expert to review and report on the 
academic literature relating to concurrent gambling 
and smoking.

The Commission approved the application. In its 
decision, the Commission noted that although a 
comparatively high proportion of problem gamblers 
are also smokers, the evidence did not establish 
a causative connection. The Commission also 
noted that the available statistics indicated that 
declining approval for an expanded smoking deck 
would have a greater adverse effect on non-problem 
gamblers who smoke and derive enjoyment from 
combining both lawful activities than a justified 
beneficial effect on problem gambling.

SkyCity cannot yet deploy gaming machines in 
the enlarged outdoor gambling area. In addition 
to obtaining an approval from the Commission to 
enlarge the area, SkyCity must also seek approval 
of a new floor plan that depicts the exact location 
of each gaming machine in the outdoor area. 

A number of submissions made in respect of the 
application to enlarge the outdoor gambling area may 
need to be reconsidered as part of that application.

Review of Cash Access Licence Conditions

In last year’s Report, the Commission reported that it 
intended to move to stage two of its planned two-staged 
review. The Commission, however, did not substantively 
advance stage two as it awaited the Secretary’s 
development of Account Based Play Standards and for 
SkyCity to submit updated HRPs, which allowed for the 
introduction of Account Based (mandatory, carded) Play. 

The Gambling (Casino Mandatory Account Based 
Play) Minimum Standard 2025 came into effect in 
April 2025 and SkyCity submitted updated HRPs 
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in May 2025. The Commission will resume its 
review and report on it in next year’s Report. 

Appeals to the Commission

The Department exercises primary licensing and 
enforcement functions in relation to non-casino 
gambling. Operators have rights of appeal to 
the Commission against decisions made by the 
Department in circumstances including loss of 
licence, enforcement action and in relation to the 
imposition of licence conditions by the Department. 
An appeal is heard on a de novo basis, meaning 
that the Commission considers the matter afresh. 

The Commission determined five appeals 
in the year ending 30 June 2025.

BlueSky Community Trust

The Commission considered two appeals by BlueSky 
Community Trust against decisions refusing to amend 
its Policy for Identifying Problem Gamblers (“PIPG”) and 
its Venue Statement on how it proposed to minimise the 
risk of problem and underage gambling at its venues.

The issues on both appeals arose from amendments 
to the Gambling (Harm Prevention and Minimisation) 
Regulations 2004 with particular reference to the 
application of new Regulations 15 and 16 to BlueSky’s 
PIPG and the Venue Statement. BlueSky had proposed 
amendments to its PIPG and Venue Statement in 
response to Regulations 15 and 16 and had sought 
approval of the amendments from the Secretary. The 
Secretary refused to provide an approval.

In the first appeal decision, the Commission declined 
to confirm, reverse or vary the decision of the Secretary 
to refuse to amend BlueSky’s licence by approving the 
proposed changes to its problem gambling policies. 
Instead, the Commission referred the matter back to 
the Secretary with directions to reconsider the decision, 
with the expectation that observations made in the 
Commission’s written decision might assist the parties 
to resolve the differences in their viewpoints. 

Following the release of the first decision, BlueSky 
and the Secretary engaged in discussions to resolve 
their areas of disagreement regarding the PIPG and 
Venue Statement. While agreement was reached on 
some matters of initial contention, agreement was not 
reached on the content of clause 21 of BlueSky’s Venue 
Statement with regard to the regulatory requirements 
to have a conversation with gamblers in certain 
circumstances. BlueSky appealed to the Commission.

In the second appeal decision, the Commission noted 
that it may confirm, vary, or reverse the Secretary’s 
decision. The Commission decided to vary the decision 
of the Secretary by approving an amended version 
clause 21, which was a simplified revision of the text 
proposed by BlueSky.

Blue Waters Community Trust and 
Pub Charity Limited

The Commission was required to consider the effect 
of a High Court decision, Feed Families Not Pokies 
Aotearoa Inc. v Secretary for Internal Affairs (“FFNPA”), 
in appeals by Blue Waters Community Trust and Pub 
Charity Limited. The appeals were unrelated but were 
determined at the same meeting by the Commission.

Blue Waters and Pub Charity had each (separately) 
applied to the Department to amend the address of one 
of their (respective) Class 4 venues. Both applications 
were made with reference to ILT Foundation v the 
Secretary for Internal Affairs, a decision of the 
High Court from 2013. This effect of this decision, 
commonly referred to as the Waikiwi decision, was 
that, provided that four criteria were met, insignificant 
site movements did not constitute a change of venue. 

In September 2013, and after the Waikiwi 
decision, the Gambling (Gambling Harm Reduction) 
Amendment Act 2013, came into effect. The 
Amendment Act gave territorial authorities the ability 
to adopt relocation policies and determine whether 
venues within their jurisdiction could relocate.

In February 2024, the High Court released its 
decision in FFNPA. The Court declared that small 
site movements permitted under the Waikiwi 
decision without territorial authority consent 
constituted relocations requiring territorial 
authority consent, since the Amendment Act 
came into effect in September 2013. 

Relying upon the FFNPA decision, the Secretary 
issued decision letters to Blue Waters and Pub 
Charity, refusing to amend the Class 4 venue 
licence for each venue. Blue Waters and Pub 
Charity both appealed to the Commission.

The Commission considered the 2013 Waikiwi decision 
and the 2024 FFNPA decision. The Commission 
determined that it was bound to apply the FFNPA 
decision as a correct statement of the prevailing law 
concerning site movements since September 2013. 
The Commission saw no lack of clarity or ambiguity in 
the two High Court decisions – the Waikiwi decision 
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considered the Act prior to the 2013 amendments, 
while the FFNPA decision concerned the effect of 
those amendments on site movements.

On both appeals, the Commission confirmed the 
decisions of the Secretary to refuse to amend the 
Appellants’ (respective) licences.

Report on Problem Gambling Levy

On 13 February 2025, the Commission made 
recommendations to the Minister for Mental Health 
and the Minister of Internal Affairs on the total 
amount of the proposed Problem Gambling Levy 
for a three-year period, 1 July 2025 – 30 June 
2028, and the proposed levy rate for each sector. 
The Commission convened a consultation meeting 
on 31 January 2025 to assist it in making its 
recommendations and obtained expert, independent, 
advice on the Ministry of Health’s funding plan. 

In previous recommendations to Ministers, 
the Commission had broadly supported the 
Ministry’s proposed approach and funding 
requirements (albeit with numerous additional 
recommendations). However, in its 2025 Report, 
the Commission did not endorse either.

The Commission’s 2025 recommendations had 
their genesis in its 2022 Report to Ministers, and 
in earlier Reports prepared for the Commission 
by its expert. In its 2022 Report, the Commission 
explicitly stated that, although it supported the 
Ministry’s strategy, it “attached a significant caveat 
to this support in so far as it might be seen to 
represent an ongoing endorsement of a similar 
approach in future levy rounds”. The Commission 
recommended that the Ministry “should undertake 
a major strategic review of its problem gambling 
strategy and use that review to determine the 
necessary funding requirements”. The Ministry did 
not undertake any review so its proposals for 2025-
28 were essentially the same as those from 2022. 

After considering the evidence presented to it, the 
Commission reached a view that it could not support 
the Ministry’s proposed funding increase for the 
following reasons:

i.	 The Commission was not provided with evidence 
that the Ministry’s Strategy and Service Plans had 
achieved the most basic outcome of preventing and 
minimising harm, nor that the current Strategy has 
had a substantial impact on the level of gambling 
harm in New Zealand. 

ii.	 The absence of a monitoring and reporting 
framework for the Strategy meant that it is not clear 
to the Commission or its expert what aspects of the 
Ministry’s Strategy were working and what were not. 

iii.	 The failure to review the Strategy and 
assess the costs required to implement a 
refreshed Strategy meant it is not clear to 
the Commission or its expert that the sum 
sought by the Ministry was appropriate. 

iv.	 As the Ministry did not spend all of its budget from 
the current period, the Commission could not 
endorse an increase of the magnitude sought in the 
absence of clear evidence of the benefit of existing 
expenditure and a compelling basis for the proposed 
increase, particularly in relation to agency costs.

The Commission’s recommendations were as follows: 

i.	 The total amount of the levy for the period 1 July 
2025–30 June 2028 should be set at $76.123 
million, as it is for the 2022-25 levy period. The 
Commission did not support the increased sum 
sought by the Ministry, of $91.805 million. 

ii.	 The weightings of W1 (expenditure) and W2 
(presentations) should be set at 35:65.

iii.	 The Ministry should undertake its planned impact 
evaluation of the Strategy. The evaluation should 
have independent oversight to ensure that it is 
rigorous and takes place in a timely manner. 

After receiving the Commission’s 2025 Report, 
Ministers set the levy at $81 million, rather than 
$76 million as recommended by the Commission, 
or $91 million, as sought by the Ministry.

Section 81 Complaint

In August 2024, the Commission released its view 
following a complaint made against the Secretary, 
under section 81(3) of the Act, in relation to the 
Secretary’s handling of a matter. This was the 
first such complaint made to the Commission.

Section 81 permits a person to make a complaint to the 
Secretary about the conduct of Class 4 gambling at a 
Class 4 venue or by a Class 4 operator. The Secretary 
must investigate the complaint as soon as practicable 
and notify the complainant about whether any action 
has been, or will be, taken in respect of the complaint. 
Section 81(3) provides that the complainant may 
complain to the Gambling Commission about the way 
the Secretary has handled the complaint. 
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In May 2024, Feed Families Not Pokies Aotearoa Inc, 
lodged a complaint with the Secretary concerning the 
continuing operation of Toucan Bar & Bistro, Albany, 
after the expiration of its alcohol on-licence. The 
complaint attached a hearings report of the Auckland 
District Licensing Committee, which included a Police 
report on the operation of the Venue. The Police 
report stated that, after the Venue’s tavern on-licence 
expired, the operator continued to sell alcohol at the 
Venue, in breach of the alcohol legislation, until the 
Venue was closed by the Police. It also stated that the 
Venue had operated Class 4 gambling in breach of the 
Gambling Act. The Secretary responded to FFNPA two 
weeks after receiving the letter, addressing the matters 
raised. FFNPA was not satisfied that the Secretary had 
investigated the complaint, or taken action, as section 
81(2) required. It complained to the Commission under 
section 81(3) of the Act.

As stipulated by the Act, the Commission required 
the Secretary to provide a report about the way that 
FFNPA’s complaint was handled, and it considered the 
matter in light of that report.

The Commission considered that the Secretary 
had complied with the procedural requirements 
of section 81(2). FFNPA’s complaint was made to 
the Secretary in the middle of May 2024, it was 
investigated and was the subject of a comprehensive 
written response to FFNPA by the end of May. The 
Commission was satisfied that the Secretary’s 
response was given within a reasonable time 
having regard to the nature of the complaint. 

In respect of the section 81(3) complaint, the 
Commission was of the view that the Secretary’s 
actions were appropriate in the circumstances 
and that no further action by him was required. 

The Commission notified both the Secretary and 
FFNPA of its view that the Secretary’s handling 
of the original complaint was appropriate.

Sector Engagement

In the year ended 30 June 2025, the Commission 
maintained regular contact with stakeholders, including 
representatives from the Casinos, the Class 4 sector, 
the Department, the Ministry of Health, and treatment 
providers. The Secretariat met with gambling regulators 
in Australian jurisdictions on a broad range of issues. 
The Secretariat also briefed Australian gambling 
regulators on the Commission’s work.

The Commission continues to keep abreast of 
relevant gambling issues at both governance and 
management levels. 

Procedures

In exercising its functions, the Commission has 
wide powers to determine its own procedures, 
to engage experts and to receive evidence. 
The policies and procedures developed by 
the Commission, and the decisions which it 
makes, are all published on its website.

Appeal proceedings are run along judicial lines. 
Procedures involve filing of submissions and 
affidavit evidence by the appellant, submissions 
and evidence in response by the respondent 
Secretary (Department), and submissions 
and evidence in reply from the appellant.

The Commission consults on applications to 
amend licence conditions with the casino licence 
holder, the Secretary and affected persons. The 
Commission’s decisions on casino licensing 
matters are subject to appeal to the High Court.

The Commission can, and does, obtain independent 
legal advice in relation to matters under consideration 
– both casino applications and appeals.

In addition to its decisions, the Commission 
(mainly through the Secretariat) communicates 
regularly with stakeholders. 

Administration

The Commission has no power to acquire, hold or 
alienate property, or to employ staff. Instead, the Act 
requires the Department to service the Commission, 
by arranging the administrative services necessary 
for the Commission to perform its functions.

The Act also requires the Commission to make 
decisions independently of the Minister and the 
Secretary, and to have a stand-alone office. This 
is in Auckland, where the Secretariat is based. 

The Commission is funded from the Department’s 
Vote but, as noted above, is functionally 
independent. The Commission’s annual 
expenditure is variable, depending upon the 
volume of applications and appeals before it, 
and any litigation with which it is involved. 
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Commission Meetings

The Commission met 14 times during the year 
under review: 12 July, 9 August, 13 September, 20 
September, 11 October, 8 November, 6 December, 
18 December 2024, 14 February, 14 March, 11 April, 
16 May, 13 and 30 June 2025. The majority of the 
Commission’s meetings were held online. 

Future Work Programme

The focus of the Commission in 2025/2026 will be the 
following activities:

•	 Consider the application by SkyCity Queenstown Ltd 
to renew its venue licence.

•	 Consider a forthcoming application by SkyCity 
Hamilton Ltd to renew its venue licence.

•	 Continuing with its review of the cash access 
licence conditions. 

•	 The ongoing effective discharge of its licensing 
and appeal functions.

•	 Continuing to meet with the interested parties 
and participants in the sector.

•	 Keeping the Minister informed of developments 
relating to the Commission’s functions.

COMMISSION 
MEMBERS

Susan Hughes KC 
Barrister 
New Plymouth  
Appointed 14 February 2022 
Term expiring 11 June 2026

Scott Pearson 
Business Consultant 
Auckland 
Appointed December 2018 
Term expiring 22 April 2028

William (Bill) Acton  
Barrister 
Wellington 
Appointed 14 February 2022 
Term expiring 22 April 2028

Sarah Shaw 
Barrister 
Whangarei 
Appointed 14 February 2022 
Term expiring 22 April 2028

Carolyn Risk 
Barrister and Consultant 
Christchurch 
Appointed 12 June 2023 
Term expiring 11 June 2026 
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COMMISSION 
MEMBERS

Level 2 
41 Bath Street 
Parnell 
Auckland 1052

Tel: (09) 353 7223

Website
www.gamblingcommission.govt.nz

Email
info@gamblingcom.govt.nz

CONTACT DETAILS 
FOR COMMISSION

APPENDIX 1
Duties and Functions of the Commission 
under the Act

The Commission is an independent decision-making 
body with the powers of a Commission of Inquiry. Its 
functions are wide-ranging, and include the following:

•	 specifying, varying and revoking casino 
licence conditions

•	 considering and determining applications for 
casino operators’ licences and the renewal of 
casino venue licences 

•	 approving agreements and changes to 
agreements between casino operators and 
casino venue licence holders  

•	 considering and determining appeals against 
regulatory and licensing decisions made by the 
Department in respect of Class 3 and Class 4 
gambling. Class 3 gambling involves prizes of 
more than $5,000 but does not take place at 
a casino or involve gaming machines. Class 4 
gambling relates to non-casino gaming 
machine operations

•	 considering and dealing with complaints about 
the way the Department has handled complaints 
in relation to Class 4 gambling

•	 advising the Minister for Internal Affairs on 
matters relating to the performance of the 
Commission’s functions and the administration 
of the Act, either at the Minister’s request or on 
its own initiative

•	 advising Ministers and facilitating consultation 
on the setting of the problem gambling levy.
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APPENDIX 2
Decisions of the Commission: 2024/2025

Decision Status

GC06/24 Application by CCL for approval of new game mixes for the Christchurch Casino Approved

GC07/24 Appeal by Dragon Community Trust – The Awesome Farmer Declined

GC08/24 Notice of Gambling Commission’s view under section 81(3) concerning handling by Secretary 
for Internal Affairs of Complaint about conduct of Class 4 gambling at Toucan Bar and Bistro 
and Aotearoa Gaming Trust

Declined

GC09/24 Directions concerning authorisation to appear and be heard at the public hearing of the 
application by Dunedin Casinos Ltd to renew its casino venue licence, and for the conduct of 
the hearing

Directions 
issued

GC10/24 Appeal by Blue Waters Community Trust against refusal of Class 4 venue licence application for 
Class 4 venue licence for the Trident Tavern

Declined

GC11/24 Appeal by Pub Charity Limited against refusal of application to amend Class 4 venue licence 
application for the Wave Bar

Declined

GC12/24 Application by CCL for approval of new game mixes for the Christchurch Casino Approved

GC13/24 Application by SHL for approval of independent experts to prepare a Casino Impact Report to 
accompany the renewal application for its Casino Venue Licence

Approved

GC14/24 Appeal by BlueSky Community Trust against refusal to amend its Class 4 operator’s licence Referred back 
to Secretary

GC01/25 Application by Dunedin Casinos Ltd for renewal of a casino venue licence Approved

GC02/25 Decision on an application by SCML for approval of a new game mix annex, Annex C, for the 
Auckland Casino

Approved

GC03/25 Decision on an application by SCML for approval of a new game mix Annex for the 
Hamilton Casino

Approved

GC04/25 Decision on an application by CCL for approval of a new game mix Annex for the 
Christchurch Casino

Approved

GC05/25 Decision on an application by SCML for approval to deploy electronic enhancements 
on its gaming tables at the Auckland, Hamilton and Queenstown Casinos

Approved

GC06/25 Decision on an application by SCAL for approval of construction and design changes to create 
an enlarged smoking deck and to redesignate the Gambling Area at the Auckland Casino

Approved

GC07/25 Appeal by BlueSky Community Trust against second refusal to amend a Class 4 
operator’s licence

Varied 
decision
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Delegated Approvals allowed by the Commission: 2024/2025

3-Jul-24 SCAL Application for approval of construction and design changes for the Auckland casino

5-Jul-24 SHL Application for approval of signage at the Hamilton casino

10-Jul-24 SCAL Application for approval of signage at the Auckland casino

17-Jul-24 SCAL Application for approval of signage at the Auckland casino

23-Jul-24 SCAL Application for approval of signage at the Auckland casino

25-Jul-24 CCL Application for approval of signage at the Christchurch casino

25-Jul-24 SCAL Application for approval of signage at the Auckland casino

29-Jul-24 SCAL Application for approval of signage at the Auckland casino

1-Aug-24 CCL Application for approval of construction and design changes for the Christchurch casino

7-Aug-24 SHL Application for approval of signage at the Hamilton casino

16-Aug-24 CCL Application for approval of signage at the Christchurch casino

20-Aug-24 CCL Application for approval of signage at the Christchurch casino

23-Aug-24 SCAL Application for approval of signage at the Auckland casino

26-Aug-24 CCL Application for approval of signage at the Christchurch casino

27-Aug-24 SCAL Application for approval of signage at the Auckland casino

28-Aug-24 SCAL Application for approval of signage at the Auckland casino

29-Aug-24 SHL Application for approval of signage at the Hamilton casino

29-Aug-24 SCAL Application for approval of signage at the Auckland casino

30-Aug-24 SCAL Application for approval of signage at the Auckland casino

2-Sep-24 CCL Application for approval of construction and design changes for the Christchurch casino

2-Sep-24 SCML Application for approval of new floor plans for the Auckland casino

3-Sep-24 SCAL Application for approval of signage at the Auckland casino

12-Sep-24 CCL Application for approval of construction and design changes for the Christchurch casino

12-Sep-24 SCAL Application for approval of signage at the Auckland casino

23-Sep-24 SCAL Application for approval of signage at the Auckland casino

26-Sep-24 SCAL Application for approval of signage at the Auckland casino

30-Sep-24 SHL Application for approval of signage at the Hamilton casino

30-Sep-24 DCL Application for approval of construction and design changes for the Dunedin casino

3-Oct-24 SCAL Application for approval of signage at the Auckland casino
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18-Oct-24 CCL Application for approval of construction and design changes for the Christchurch casino

25-Oct-24 SCAL Application for approval to broadcast gambling activity from the Auckland casino

25-Oct-24 CCL Application for approval of signage at the Christchurch casino

25-Oct-24 SCAL Application for approval of signage at the Auckland casino

29-Oct-24 SCAL Application for approval of signage at the Auckland casino

30-Oct-24 CCL Application for approval of construction and design changes for the Christchurch casino

30-Oct-24 SCAL Application for approval of construction and design changes for the Auckland casino

31-Oct-24 CCL Application for approval of construction and design changes for the Christchurch casino

4-Nov-24 SHL Application for approval of signage at the Hamilton casino

4-Nov-24 SCAL Application for approval to broadcast gambling activity from the Auckland casino

6-Nov-24 CCL Application for approval of construction and design changes for the Christchurch casino

6-Nov-24 SCML Application for approval of new floor plans for the Auckland casino

13-Nov-24 SCAL Application for approval of signage at the Auckland casino

13-Nov-24 SCAL Application for approval of signage at the Auckland casino

14-Nov-24 SCML Application for approval of a new floor plan for the Hamilton casino

19-Nov-24 SCAL Application for approval of signage at the Auckland casino

20-Nov-24 SHL Application for approval of signage at the Hamilton casino

22-Nov-24 SCAL Application for approval of signage at the Auckland casino

22-Nov-24 SHL Application for approval of signage at the Hamilton casino

22-Nov-24 CCL Application for approval of construction and design changes for the Christchurch casino

25-Nov-24 SCAL Application for approval to broadcast gambling activity from the Auckland casino

27-Nov-24 CCL Application for approval of new floor plans for the Christchurch Casino

28-Nov-24 SCAL Application for approval of signage at the Auckland casino

29-Nov-24 CCL Application for approval of signage at the Christchurch casino

29-Nov-24 CCL Application for approval of construction and design changes for the Christchurch casino

4-Dec-24 SHL Application for approval of construction and design changes for the Hamilton casino

4-Dec-24 SCAL Application for approval of signage at the Auckland casino

12-Dec-24 SCAL Application for approval of signage at the Auckland casino

13-Dec-24 SCAL Application for approval of signage at the Auckland casino

16-Dec-24 SHL Application for approval of signage at the Hamilton casino

16-Dec-24 SCAL Application for approval of signage at the Auckland casino

16-Dec-24 DCL Application for approval of construction and design changes for the Dunedin casino
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16-Dec-24 CCL Application for approval of construction and design changes for the Christchurch casino

17-Dec-24 CCL Application for approval of a new temporary floor plan for the Christchurch Casino

18-Dec-24 CCL Application for approval of signage at the Christchurch casino

19-Dec-24 SCAL Application for approval of signage at the Auckland casino

15-Jan-25 SCAL Application for approval of signage at the Auckland casino

22-Jan-25 CCL Application for approval of construction and design changes for the Christchurch casino

23-Jan-25 SHL Application for approval of signage at the Hamilton casino 

23-Jan-25 SCAL Application for approval of signage at the Auckland casino

24-Jan-25 CCL Application for approval of construction and design changes for the Christchurch casino

27-Jan-25 CCL Application for approval of signage at the Christchurch casino

31-Jan-25 SCAL Application for approval of signage at the Auckland casino

5-Feb-25 DCML Application for approval of new floor plans for the Dunedin Casino

7-Feb-25 SCAL Application for approval of signage at the Auckland casino

13-Feb-25 SCAL Application for approval of signage at the Auckland casino

24-Feb-25 SCAL Application for approval of signage at the Auckland casino

24-Feb-25 SHL Application for approval of signage at the Hamilton casino 

26-Feb-25 CCL Application for approval of signage at the Christchurch casino

28-Feb-25 SCAL Application for approval of signage at the Auckland casino

28-Feb-25 CCL Application for approval of construction and design changes for the Christchurch casino

28-Feb-25 CCL Application for approval of signage at the Christchurch casino

7-Mar-25 QCL Application for approval of signage at the Queenstown casino

7-Mar-25 SCAL Application for approval of signage at the Auckland casino

14-Mar-25 SCAL Application for approval of signage at the Auckland casino

18-Mar-25 SCAL Application for approval of signage at the Auckland casino

20-Mar-25 SCML/SHL Application for approval of a new floor plan for the Hamilton casino, and 
construction and design changes

20-Mar-25 SCML/SCAL Application for approval of a new floor plan for the Auckland casino, and 
construction and design changes

21-Mar-25 SHL Application for approval of signage at the Hamilton casino 

21-Mar-25 SCAL Application for approval of signage at the Auckland casino

28-Mar-25 SCML Application for approval of a new floor plan for the Auckland casino

1-Apr-25 CCL Application for approval of signage at the Christchurch casino

3-Apr-25 SCAL Application for approval to broadcast gambling activity from the Auckland casino
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4-Apr-25 SCAL Application for approval of signage at the Auckland casino

7-Apr-25 CCL Application for approval of construction and design changes, and new floor plans for the 
Christchurch casino

8-Apr-25 CCL Application for approval of signage at the Christchurch casino

8-Apr-25 DCML Application for approval of a new temporary floor plan for the Grand Casino

11-Apr-25 SCAL Application for approval of signage at the Auckland casino

14-Apr-25 SCML Application for approval of a new floor plan for the Hamilton casino

17-Apr-25 CCL Application for approval of signage at the Christchurch casino

17-Apr-25 SCAL Application for approval of signage at the Auckland casino

30-Apr-25 CCL Application for approval of signage at the Christchurch casino

30-Apr-25 SHL Application for approval of signage at the Hamilton casino 

1-May-25 CCL Application for approval of construction and design changes for the Christchurch casino

1-May-25 SCML/SCAL Application for approval of a new floor plan for the Auckland casino, and construction and 
design changes

1-May-25 QCL Application for approval of construction and design changes and approval of a new floor 
plan for the Queenstown casino

5-May-25 SCAL Application for approval to broadcast gambling activity from the Auckland casino

5-May-25 QCL Application for approval of signage at the Queenstown casino

6-May-25 SCAL Application for approval of signage at the Auckland casino

6-May-25 QCL Application for approval of signage at the Queenstown casino

6-May-25 SHL Application for approval of signage at the Hamilton casino 

8-May-25 CCL Application for approval of signage at the Christchurch casino

8-May-25 SHL Application for approval of signage at the Hamilton casino 

8-May-25 SCAL Application for approval of signage at the Auckland casino

8-May-25 CCL Application for approval of construction and design changes for the Christchurch casino

8-May-25 DCML Application for approval of a new temporary floor plan for the Grand Casino

12-May-25 SCAL Application for approval of signage at the Auckland casino

15-May-25 SHL Application for approval of signage at the Hamilton casino 

16-May-25 QCL Application for approval of signage at the Queenstown casino

19-May-25 QCL Application for approval of signage at the Queenstown casino

23-May-25 QCL Application for approval of signage at the Queenstown casino

23-May-25 SHL Application for approval of signage at the Hamilton casino 

23-May-25 SCAL Application for approval of signage at the Auckland casino

26-May-25 SCAL Application for approval of construction and design changes
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27-May-25 QCL Application for approval of construction and design changes for the Queenstown casino

28-May-25 CCL Application for approval of construction and design changes for the Christchurch casino

29-May-25 SCAL Application for approval of construction and design changes for the Auckland casino

29-May-25 CCL Application for approval of signage at the Christchurch casino

30-May-25 QCL Application for approval of signage at the Queenstown casino

6-Jun-25 CCL Application for approval of signage at the Christchurch casino

6-Jun-25 QCL Application for approval of signage at the Queenstown casino

6-Jun-25 SCAL Application for approval of signage at the Auckland casino

16-Jun-25 SCML/SHL Application for approval of a new floor plan for the Hamilton casino, and 
construction and design changes

19-Jun-25 CCL Application for approval of construction and design changes for the Christchurch casino

24-Jun-25 SCAL Application for approval to broadcast gambling activity from the Auckland casino

24-Jun-25 QCL Application for approval of a new floor plan for the Queenstown casino

27-Jun-25 SHL Application for approval of signage at the Hamilton casino

27-Jun-25 SCAL Application for approval of signage at the Auckland casino

30-Jun-25 DCL Application for approval of construction and design changes for the Dunedin casino
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